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1. OBLIHUE MOJOXKEHUA

1.1.  Hacrosmue IlpaBuna upeaocrasieHus noTpebutensckux 3aiiMoB (nanee - [lpasuia)
pa3paboTaHbl B COOTBETCTBHH C JEHCTBYIOIIMM 3aKOHOJATEILCTBOM, B TOM uucjie ¢ DenepaabHBIM
3ak0HOM "O MHKPO(DHHAHCOBOM JeSTeTbHOCTH U MUKpOGhHHAHCOBBIX opranu3anusax" or 02.07.2010 N
151-®3 u GenepansubiM 3akoHoM Ne353-03 o1 21.12.2013 r. «O noTpeduTeIbCKOM KpeauTe (3aiMe)».

1.2.  Hacrosmme [IpaBuna npegoctaBieHust 3aiMOB JOCTYIIHBEI BCEM JIHLAM JIIS O3HAKOMIICHUS U
coJepKaT OCHOBHBIE YCJIOBHs mpenoctaBienust 3aimoB. Komum IlpaBmn pasmemarorcs B MecTax,
JMOCTYNHBIX [Ulsi 0003peHHs W O3HAKOMIICHHS C HAMH JFO00T0 3aHHTEPECOBAHHOIO JIHLA: B oducax mo
Boilaue 3aiimoB OO0 «MKK «Jlensrumurom» (manee — OOmectBo) u B cetn Muatepher Ha
caiite www.dengimigom.ru.

1.3. B ciaydae BO3HHUKHOBEHHs y mosyuartesns (UHAHCOBOM YCIYTH BOIpOca MO NPHUMEHEHHIO
3akoHoaarenscTBa Poccuiickoit Denepauun, peryjupyroniero B3auMOOTHOIIEHHS CTOPOH 110 A0roBOpy
nmorpebuTenbckoro  3aiiMa, OOmecTBO  MpeJoCTaBiseT — MOJTydYareqo  (UHAHCOBOH  YCIyrH,
MOTHBHPOBAHHBIM OTBET MO CYIIECTBY TAKOIrO BOIIPOCA U HHBIE COOTBETCTBYIOIIME Pa3bICHCHUS Ty TEM:

e  yCTHBIX KOHCyIbTanuit mo tenedony 8-800-333-55-66 u/unm B oducax no sbljiaye 3aiMoB,

® MHCBMCHHBIX OTBCTOB Ha OGPHLLLCHI']H. Hanpap/JICHHLIX IOJyHaTel/leM {I]HHaHCOBOIjI YCIYTH 110
agpecy OOuwectBa: 423800, Pecnybnuka Tarapcran, rop. HaGepexnbie Yennsl, mp.
HaGepexxHoveTHUHCKHH, oM 84.

1.4. B nensx nactosmux [TpaBuil ucrois3yrores ciaeayrouue TEpMUHLL i COKPAILCHHS:

Amnkera — dieKTpoHHas popma, copepikamas HHGopmanuio o Knuenrte;

Amnaror cobctBeHHOpyuHO#i noanucu (ACII) - undpoBoii (37EKTPOHHOHI ) BApUAHT TIOIHCH.

EINTY/Tocycnyru — equHbIi opTan rocyapcTBeHHbIX yeiayr Poccuiickoii @enepannn.

Jlorosop MuKpo3aiiMa — JIOTOBOp 3aiiMa, CyMMa KOTOpPOrO HE IpPEBBLIIIAET MpeIe/bHBINH pasMep
00s3aTeNIbCTB 3aeMIIMKA Mepes] 3aiiMOAaBLEeM [0 OCHOBHOMY JIONTY, YCTaHOBIEHHbIH DelepaibHbIM
3akoHOM "O MHKpO(HHAHCOBOM jesTeIbHOCTH U MEKpodHHaHCOBBIX opranuzanusax” ot 02.07.2010 N
151-@3,

JoroBop mnoTpebHUTENBCKOrO 3aiiMa — J0roBop 3aiMa, MO KOTOPOMY JEHEXHBIC CpeAcTBa
NpeaoCTaBIsioTes 3aiiMo/aBlieM (HU3NUYeCKOMY JHUIY B LEISX, HE CBA3AHHBIX C OCYIIECTB/ICHUEM
IpeANPHHUMATEIBCKON JICATETLHOCTH, B TOM YMC/IE, HO HE MCK/IIOUUTENIBHO, C HCIOIb30BAHHEM
3JIEKTPOHHBIX CPEJICTB IIaTeXka, KOTOPBIH COCTOMT M3 OOIMX H MHAMBHAyaIbHBIX ycaoBui. Jlorosop
MOTpeOUTENLCKOr0 KpeauTa (3aiiMa) MOKeT Cojepiarh 3JeMEHTHI IPYTUX JIOroBOPOB (CMENIaHHBIA
JIOTOBOP), eciu 3T0 He mporuBopeunt DepepansHomy 3akoHy Ne353-O3 or 21.12.2013 r. «O
NOTpeOUTENBLCKOM KpeauTe (3aiime).

Baémiuk — KineHT, moayduBInmit 3aitm y 3aiiMogaBua (B TOM 4Hcie HMEIOILMH AeHCTBYIOMNA WITH
MCIIOJTHEHHBIN JIoroBOp NOTpeOMTENLCKOr 0 3aiima).

BaiimogaBel; — OOLIECTBO ¢ OrpaHUYCHHOM OTBETCTBEHHOCTBIO «MMKpOKpeauTHas KOMIAHHUA
«JleHbrumMurom».

3asBjieHne Ha TpeaocTaBienue norpedurensekoro 3aiima (3I113) — oano u3 BuAOB oOpamieHus
Kiuenta k 3aliMojaBlly, B TOM HHUCIe, HO HE HCKIIOYHUTENBHO, B 3JIEKTPOHHOM BHIE, COJCpIKaiiue
uHpOpMaLKIO, HeOOXO0ANMYIO JUTS IPHHATHS peleHus 3aimMoaasleM o npenocrasieHnn Kiuenrty 3aiima
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uim 00 0TKase B Mpea0cTaBICHUH 3aliMa.

3aperucTpHpoBaHHbIl HOMEp — abOHEHTCKHH HOMep coToBO# cBsa3u Kimenra, ykasaHHbid B
aeiterytomem Corsamennn 06 ucnonbsoBanun ACIL, uan aboHeHTCKHH HOMEp COTOBOH CBsI3H
3aémmmKa, ykasaHHblii B nose «MoGuibHbIi Tenedon» Bo Bkiaaake «Moii mpoduaby Jlnunoro kabuHeTa.

3aperucTpUpOBaHHbIM MOYTOBBI SAMIMK — ajgpec SIeKTpoHHOH noutkl KimeHTa, ykasanHbiid B
neticteytomemM Corsamenun 06 ucrnonssoBanun ACII, unam agpec SMeKTPOHHOH NOYTHI 3aéMIIMKA,
ykaszaHHbtii B nosie «Email» Bo Briaake «Moi npodunsy JInunoro xabunera.

Wnentnduranus yepez EINIY/Tocyciyrun — npouecc Bepu(pHMKAaLUHM JaHHBIX, IPEJIOCTaBICHHBIX
KimenToM JUIs MMONydeHHs 3aiiMa ¥ MOATBEPHKICHUS ero JMYHOCTH, OCYUIECTBIISEMBIA IOCPEACTBOM
nepenanpasienus Knuenra ¢ Jluunoro kabunera va EIII'Y/T'ocycnyru s ero aBTopu3aiui, KoTopas
MPOUCXOJUT TOJIBKO B Cllydae MOJHOTO COBIAJCHHs TMepCoHANbHBIX JaHHbIX Kimenrta (pamuids, ums,
OTYECTBO. NMACMOPTHBIE AaHHbIe) B JInunoM kabuunere u yuérnoit 3amucu Ha EIII'Y/Tocycnyrax.

WupuBuayansHble  YCJIOBHS — Jorosopa mnotpebutenbckoro 3aiima — ycnosus  Jlorosopa
nmoTpebuTeNBCKOTO 3aifMa, ycranoienHble ®enepanbhbiv 3akoHOM Ne353-03 «O notpebHTETBECKOM
Kpeaure (3aiime)»:

® KOTOpBIE COTJIACOBBIBAIOTCS 3aiiMoaBiieM U 3aeMIIMKOM HHAMBHAYaIbHO (4.9 ¢T.5 PenepanbHOro
3akoHa Ne353-P3 «O notpeduTeLCKOM KpeuTe (3aiime)»:

ek KoTOphIM He npumensercs ¢r. 428 TK PO (u.2 c1.5 ®enepanprnoro 3akona Ne353-03 «O
NOTPeOUTETLCKOM KpeauTe (3aiime)»;

e B [IepeYeHb KOTOPBIX MOTYT OBIThH BK/IIOYEHbI HHBIE YCJIOBHS 110 COTJIAIIEHHIO CTOPOH.

Kinenr - rpaskaannd Poccuiickoit @enepanuu B Bo3pacte ot 18 (BoceMHannaru) jiet, oOparuBmuics
K 3aiiM0aBIy ¢ HAMEPEHHEM TTOJIYYHTh, MOITYHalOINH HIIH MTOJIyYUBIINI (PUHAHCOBYIO YCIYTY.

Jlnunplii kabuHET — 3aKpPBITBIA OT MYyOGIMYHOrO JOCTYNa M TOJAepKHBaeMbli 3aiiMonaBleM
uHpopmannonHbi pecype Caiita, npeictasisonuii coboi mmunyio cTpanuiy KimenTa, 1 mo3soistomui
€My OCYUIECTBJISATh IUCTAHIIMOHHOE B3aUMOJEHCTBHE ¢ 3aiiMOJaBUEM C  HCIO/Ib30BaHUEM
HHPOPMAIIHOHHO-TEICKOMMYHUKAIMOHHOU cetd «MHTepHeT», a Takke Mojydath HHpopmanuio 00
UCMIOTHEHHU UM CBOMX 00sI3aHHOCTEH 110 IoroBopy 06 oKa3aHuM GUHAHCOBOM YCIIYIH.

O6paienne -  HampaBiaeHHoe  3afimomasny — Knumentom/3aéMIIMKOM, — NpeACTaBHTENEM
Knuenra/3aémumnka, bankom Poccnu uiid HHBIM YIIOJHOMOYEHHBIM OPraHOM HJIM JIMLOM B IMCEMEHHOM
dopme Ha HyMa)KHOM HOCHTENIE MIIH B BH/IE 3IeKTPOHHOTO TOKYMEHTA 3asBiieHue, Kkasnoba, npockda uin
IpeNOKEHHE, Kacaromieecs: okazanus 3aliMogasieM (PHHAHCOBBIX YCIIYT.

O61me yeaoBHs A0roBopa moTpeduTenbekoro 3aiima — yeaosus JloroBopa noTpebUTeIbCKOro 3aima,
yCTaHOBJIEHHBIE 3aliMO/1aBIIEM B OJTHOCTOPOHHEM MOPSIKE, pacCYMTaHHBIE HA MHOTOKPATHOE ITPUMEHEHHUE
KO BceM JloroBopam noTpeOUTeNbCKOro 3aiMa, 3akioyaeMbeM 3aiiMonaeuem u Kientamu., AKTyanbHas
penakiusa OGIUX YCIIOBHH JOrOBOpa MOCTOSHHO AOCTYITHA 7S 03HaKoMuleHus Ha Calite, a TaKkiKe BO BCex
OB3 3aiimonasnua.

OB3 — o¢uc no Bbigade 3aiiMoB 3aiiMojaBLa (aKTyadbHbIH CIHMCOK O(UCOB HAXOIMTCA HA calTe
https://dengimigom.ru).

Onnaiin-3aiM  — J0roBOp MOTpeOMTENLCKOro  3aiiMa, 3aKIIOYEHHBIM ¢ MCIOJb30BaHHEM
HH()OPMALMOHHO-TEICKOMMYHUKAMOHHOH ceTH «MHTepHeT» WM HMHBIM pa3pelleHHBIM 3aKOHOM
crocoboM, IpH KOTOPOM B3auMoeHcTBUe 3aéMIlUKa ¢ 3aiiMO1aBlEeM OCYIIECTBIACTCA AMCTAHIIHOHHO, U
CyMMa 3aiiMa 110 KOTOpOMYy IpejiocTaBlieHa 3aéMIInKy B 6e3Hanuunoil GopmMe Ha 3JIEKTPOHHOE CPEICTBO
TIaTexa.

[Nepconanbhbie ganuble - modas uHGOpMaLNs, OTHOCAIIAACS NPAMO UM KOCBEHHO K ONPEIENIEHHOMY
UM onpeaesieMoMy QU3nYecKoMy JHILY (CyOBEKTY NepCoHaIbHbBIX JAaHHBIX).

[lpenenbHas gonrosas Harpyska (najiee — [1JIH) - oTHoIIEHHE CyMMBI Cpe/THEMECSYHBIX ILIATEXKEH 110
BCEM MOTPEOUTEILCKHM KpeauTaM (3aiiMam) 3aeMIIHKa K BeJIHYMHE CPEHEMECSIHOTO J0X0/1a 3aEMIIUKA.

[Tonnas crouMocTh NOTPEOUTEIBCKOrO 3aiiMa — 3HAUEHHE, KOTOPOE OIpeeseTcst Kak B IMPOLEHTaxX
IOJOBBIX. TAK U B JICHCKHOM BBIPAMKCHHH W PACCHUTBIBACTCH B 1IOPAJAKE, YCTAHOBJICHHOM (Deﬂepaﬂbl'lbIM
3akoHOM Ne353-D3 «O norpeburensekom Kpeaure (3alime)y.

PectpykTypusauns 3a10/DKEHHOCTH — pelleHHe 3aiMoaaBla B OTHOLIEHHH 3a/I0JDKEHHOCTH
3aéMmIimka, BIeKyIiee U3MCHEHHE MOps/IKa U (HIIM) cpoKa BO3BpaTa M (MJIM) pa3Mepa 3aJ0/DKEHHOCTH, B
TOM YHCJIE MOJHOE WM YaCTHHHOE [IPOLIEHUE CYyMMBI OCHOBHOIO JIOJITa M (M/IH) HAYHCIEHHBIX IIPOIIEHTOB,
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YMEHBIICHHE WJIM HENPUMEHEHHe HeycTOKu (wmrtpada, IeHH) 3a HECBOEBPEMEHHbBIH BO3BPAT CYMMBI
3afiMa, paccpodka ¥ (MJTH) OTCpOYKa I11aTeka, 0TKa3 OT IPUMEHEHHs Mep 110 B3bICKAHHIO 3a/10JKEHHOCTH
0e3 ee npolleHus;
Caiit — odunmanbHplii caiiT 3alfiMosaBna B HHGOPMAIMOHHO-TEJIEKOMMYHHKALMOHHON CeTH
UHTepHET, I0CTYI K KOTOPOMY OCYILIECTBIIsieTCs 110 agpecy www.dengimigom.ru .
CMC-xoa - npepoctasisemsiit 3aiimonaBuem Kimenty nocpeactsom CMC-coobmenus (SMS)
KOH(DHIEH IMATbHBINH CHMBOJIBHBIH KOJI, KOTOPbIH npejcTapiseT coOoi Habop CHMBOJIOB M HCIIO/IB3YETCA:
® I MOITBEPIKACHUS Hauus goctyna Kinenra K yKazaHHOMY UM HOMepy MOOHIIBHOTO TefedoHa;
® KaK mapoJib [ BXo/a B JInunblil KaOuHET;
 juis akuenta IlyGiuunoit ogeprsr 3aiiMoaBia 06 UCIOIB30BAHMN aHAlora coOCTBEHHOPYYHOH

TOAMTHCH;
® KaK KJIIOY 2JIEKTPOHHOM IOJMMCH B 3HAYEHUH, IPHAABACMOM JaHHOMY TepMHHY I1.5 ¢T.2 3aKkoHa
00 9MeKTPOHHOM TOAMHCH (a4 HMMEHHO: «KII0Y DNeKMPOHHOU NOONUCU - YHUKATbHAS

NOCICO06AMENLHOCHb CUMBON06, NPEOHAZHAYEHNAS Ol CO30ANUS INeKMPOHHON NOONUCUY) JUIS
NOJIMMCaHNs EKTPOHHBIX JoKyMeHTOB Ha Caiite B JIuunoMm xabuHere B X0Ji¢ TUCTAHIHOHHOTO
B3auUMOIeHCTBUS ¢ 3aiMOIABLIEM.

Cornamenne 06 wucnombzoBanun ACIT - sakmouenHoe wmexay Kimentom u 3aiiMojiaBiiem
cornameHne 00 HCIOJAb30BAaHMHM AHAIOTa COOCTBEHHOPYYHOH IOJAMMCH, ONpEeisAionee MopsaoK
MCMO/b30BAHMS DJIEKTPOHHOM MOANUCH B X0Je 0OMeHa 3J1eKTPOHHBIMU JOKYMEHTaMH Mexay KianeHTom
U 3aiimMo/1aBIeMm.

Cpencrta waentHukanuu — GdamMuins, uMs, OTYECTBO (Jallee 10 TEKCTY -— DHO),
3apeructpupoBannbiil Homep u CMC-koj, npenHasHaueHHble 1 uaeHTHuKanuy Knuenra B nmpouecce
ucroab3oBanust Jingnoro kabunera.

Cpok BO3BpaTa 3aiiMa — KaJeHIApHbI [eHb. B KOTOPHIH 3aéMIIMK 0043aH BEPHYTH 3ailMOIaBIly
Cymmy 3aiiMa ¢ IPUYHTAIOIMMUCS [IPOLIEHTaMH.

Cymma 3aiiMa — oOllas cymMMa JICHEKHBIX CpEICTB, MOTy4eHHBIX 3aémiukom 1o Jlorosopy
noTpebUTeNBCKOro 3aiiMa.

VIOIHOMOYEHHBI  COTPYAHMK -  COTPYAHMK  3aliMojaBla,  B3aUMOJEHCTBYIOLIMH  C
Knuentom/3aéMiuxkom.

Unble TePMHHBI HCHOMB3YIOTCS B HACTOSIMX [IpaBHiax B 3Ha4Ye€HHMH, yka3aHHOM B DenepajbHOM
3akoHe «O noTpebuTesbekoM kpeaute (3aiime)» Ne353-@3 ot 21.12.2013 roga u PeaepaibHbiM 3aKOHOM
"O MUKpO(HHAHCOBOI JlesTeIbHOCTH | MIKpoduHaHcoBBIX oprarm3anusx” ot 02.07.2010 N 151-®3.

2.TPEBOBAHHS K KJIMEHTAM

3aifMbl  TIpeNOCTaBISIOTCS  3aiiMojaBueM (u3MYecKuM IUIaM, OTBEYAIOIIMM  CIICIYIOLIMM
TpeboBaHUsIM:

2.1. KnueHT no/mKeH aBasTbes rpaxkanuiom Poccuiickoit @eepanuy.

2.2. B ornomenun Kimenrta J0/DKHO OTCYTCTBOBATHL PEIICHHE CYy/la HUIIH HHOTO YIOJHOMOYCHHOTO
oprana o npusHanun KimeHTa HezmeecnocoOHbIM HIIM OTPaHUYEHHO ACECTIOCOOHBIM.

2.3. Bospact Kiinenra Ha MoMeHT o(pOpMIICHHUS CACIKH JokKeH ObiTh He MeHee 18 sieT.

2.4. Ha momenT 3akmouerns JJoropop norpeburensckoro 3aiiMa KnueHT 10/KeH UMETh IIOCTOSHHOE
MECTO perucTpaiu Ha Tepputopun Poccuiickoit ®eneparmm.

2.5. Ha MmomeHT obpatuesust K 3afiMoaasily s noydeHus 3aiima y KimmenTa Qo/mKHa 0TCYTCTBOBATh
mobas 3a10/DKEHHOCTE nepes 3aiiMo/aBLeM M0 paHee NPUHATBIM Ha ce0s 00s3aTeIbCTBaM.

2.6. Ha moMenT obpauienus k 3aiimoaBiy s nonydeHus Ounaiin-3aliva KnveHT 10/KeH HMETH
3aperucTpHpoOBaHHbIH HOMep MOOMIIBHOTO TenedoHa.

2.7. Hannune wimm orcyrcTBre y KimeHTa JEHCTBYIONIMX JOTOBOPOB CTPAaXOBaHHsA HE BIMAIOT HA
MOPSIOK M YCIOBHS IPeI0CTaBIeHHS 3alifMOIaBLIEM NMOTPEOUTENBCKOTO 3aiMa.

3. TPEBOBAHHUS K JOKYMEHTAM
3.1. Jlns monydenus 3aiima KIMEHT THYHO NpeaocTas/seT 3aiMo/1aBiy:
= qracnopt (npu oopMIIEHHHU TOCPEACTBOM JHuHOr0 nocemenus OB3);
" HAcHOPTHBIE JaHHBIC, AaHHble O Homepe EAN a1ekTpoHHOro cpeactsa Iulatexa (mpu
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odopmnennn Onnaitn-3aiima).

3.2. JlononHuTeNbHbIE JOKYMEHTBI U/HIH CBEICHUS (IIPeABABIAIOTCS 110 3anpocy 3aiMo/1aBLa):
* [IEHCMOHHOE Y/IOCTOBEpPEHHE.
* BO/INTE/IHCKOE YIOCTOBEPEHHE;
* CBHJIETEJIBCTBO IOCYAaPCTBEHHOrO MEHCHOHHOTO CTPaxoBaHUs;
* UHH (uaeHTHUKALMOHHBINH HOMEP HAIOTOILIATEIBIINKA);
* JlaHHbIE 0 MecTe (PaKTHYECKOTO MPOKHUBAHHS;
* JAHHBIE 0 JETAX, WKJAUBEHIIAX;
* JaHHble 00 UCTOYHMKAX JOX0/I0B U (PUHAHCOBBIX 0053aTE/IbCTBAX:
* 1a”HHbIe 0 HOMepe EAN 371eKTpOHHOTO cpe/icTBa MUIAaTEKa;
* [IpOYME JIOKYMEHTbI M CBeleHHs, HeoOXoJMMBble A8 3aKII04EHHUs JIOroBopa H OLEHKH
ratexecnocobHocTn Knnenra.
Kpeaurtocnocobuoctsy KnueHra oleHUBAETCs 110 MPEeIOCTABAEHHBIM HM JaHHbIM, a TAKKe JaHHBIM,
noJiyyeHHbiM M3 bropo KpeauTHbIX HcTopuit (danee no texery bKH) n apyrux o0umeaocTynHbixX
HUCTOYHHKOB HH(OpPMALIUH.

4. VCJIOBUSI M IOPSIJIOK ITPEJOCTABJIEHUS 3AMMOB

4.1. 3aiiMpl npegocTassitores 3afiMoasiem B Bamote Poccuiickoi denepauuu B COOTBETCTBHH €
3akoHOAaTeNnbCTBOM Poccuitckoit @enepaunu Ha ocHoBaHud JloroBopa noTpebUTENBLCKOro 3aima.

4.2, lns nonydenus 3aiima KimeHT MODKeH 03HAKOMHUTLCS C HACTOAMMUME [IpaBuiamiu. ¢ yca0BUsAMHU
NpeJoCTaBIeHHs 3aiiMa, C TEepevYHeM JOKYMEHTOB, HEOOXOAMMBIX JUIS [OJy4YeHHus 3aiiMa,
MIPOAHANN3UPOBATH CBOE (PMHAHCOBOE M0JIOKEHHE C YUETOM:

* COpa3MEpHOCTH JOJITOBOH HArpy3kH W TEKyIlero (GHHaHCOBOIO IMOI0KEHHUS,

" [IpPEANoJiaraeMbIX CPOKAaxX M CyMMax HOCTYIUIEHHI MEHEXHBIX CPEICTB Ui HCIIOJHEHHsS CBOMX
00513aTeIbCTB 110 JIOTOBOPY;

" BEPOATHOCTH HACTYILICHUS 0OCTOSTENLCTB HEMPEOI0IMMON CHJIIbl U HHBIX 00CTOATENLCTB, KOTOPhIE
MOTYT IPHBECTH K HEBO3MOMKHOCTH UCIOJHEHHUS] CBOMX 0043aTeIbCTB 110 JOrOBOpY (B TOM YHCIIE,
noreps paboThl, 3a/1epiKKa OTydeHHs 3apadOTHOMH M1aThl ¥ HHBIX BHIOB JI0X0/10B I10 HE 3aBHCALLIUM
ot Kimenrta/3aéminuka npuuuHaM, COCTOsSHUE 3/0POBbs, KOTOPOE CII0COOHO HEraTHBHO MTOBIIUSATH
Ha ero TPyA0yCTPOHCTBO U, COOTBETCTBEHHO, MMOJIyUEHHE J10X0a),

a TaK)Ke COBEPUIMTH WHBIC ACHCTBHA, HEOOXOIHUMBIC Ul NPEJOCTaBICHHS 3aiiMa U NMPEJYyCMOTPEHHBIE
HactosiupMu [IpaBunamu u/mimm AefdcTBYIOUMM 3aKoHOAaTeILCTBOM P D,
[TocpencrBoM HactosmMx Ilpasun 3aitmonasen uadopmupyer Kinnenra:

" O pHCKax, CBA3aHHBIX C 3aKmioueHueM # wucnoiaHenueM Kimentom ycnosuit Jlorosopa
noTpeduTenbCKOro 3afiMa, M BO3MOKHBIX HEraTHBHBIX (PMHAHCOBBIX IOCIIEACTBHSIX IIPH €ro
HCIIOJTHEHUH, B TOM YHCJIE O NMOBILICHUHN CTENEHHU 3aKpeIuToBaHHOCTH KiieHTa, B pe3yibTaTe 4ero
VBE/IMYUBAETCS BEPOATHOCTH OTKaza KIMEHTy cO CTOpOHBI TPETHUX /MLl B IPEIOCTABICHUN
(hrHAHCOBBIX YCIIYT.

" O ero mpapax MpH OCYLIECTBICHUHM MPOLEAYpPbl B3BICKAHUS IPOCPOYECHHON 3aJ0/KEHHOCTH,
3aKperUIEHHBIX B 3aKOHOJATeNbHBIX akrax Poccmiickoit @Denepauuu, B TOM 4YHCIE, HO HE
UCKITIOYNTEbHO, B [ pakaanckoM mpoueccyaibHoMm kojaekce P®; B dexepanbHOM 3aKOHE OT
03.07.2016 N 230-®3 "O 3am@Te npaB W 3aKOHHLIX HHTEPECOB (PHU3MUYECKHUX JHMIL [pH
OCYIIECTBIICHHH JICATEILHOCTH 110 BO3BpaTy I[POCPOYEHHOH 3a10/KEHHOCTH W O BHECEHHH
usmenennit B @eaepaibbiii 3akoH "O MHKPO(QHHAHCOBOMN. JAESTENBHOCTH H MHUKPO(HUHAHCOBBIX
opraumsaumsx"; B ®@exgepaibHoM 3akoHe ot 02.10.2007 N 229-@3 "O0 HCHOJIHHTENLHOM
pOM3BOJACTBE"; a Takxke «ba30BbIi CTAHAAPT 3alUTHI NPAB U 3aKOHHBIX MHTEPECOB (PU3UYECKUX H
IOPUIHUECKUX JTHIT — IosTyyaTesieit (PMHaHCOBBIX YCIYT, OKa3bIBAEMBIX YJIEHAMHU CaMOPETYTHPYEMBIX
opranusaiuit B chepe GUHAHCOBOTO PHIHKA, O0BEAMHAIONX MUKPO(PHHAHCOBEBIC OpraHU3allum .

* 0 crnocobax 3alUThl CBOMX [IpaB IIyTEM HAIPABJICHHS TOCPENCTBOM IIOYTOBOM, TeNC(OHHON HiIH
IEKTPOHHOM cBs3H Obpalennif, KacarommXces OTHOIIEHHH ¢ 3aiiMoiaBiieM, K caMoMy 3aiiMoaBILy
(423800, PecmyGnuka Tartapcran, r. HaGepexusie Yennsl, np. HaGepexnodennnuckui, 1om 84,
"Tensrumurom"; Ten: 8-800-333-35-66; cait: www.dengimigom.ru); B bauk Poccun (107016,
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Mocksa, yi. Hernuunas, 1. 12, paxc:+7495621-64-65, +7495621-62-88, caiit: http://www.cbr.ru) u
CaMOpEryJIHpyeMoI0 OpraHu3aluio Coros MHKPO(UHAHCOBBIX OpraHu3aumi
«Mukpodunancupoparue u Pazsutue» (107078, r. Mocksa, OpmukoB nepeynok, 1.5, c1p.2,
moanesn 1, arax 5, opucel 538 u 540, caitt: http://www.npmir.ru).

" 0 BO3MOYKHOM YBEJIMYEHHMH CYMMbI pacXoloB KiMEHTa. 110 CpPaBHEHHIO C OXKHIAEMOH CyMMOM
PacxojioB, MpH HECBOCBPEMEHHOM HCIIOIHEHHH 00s3aTe/beTB No Jlorosopy moTpeduTe/beKoro
3aiifa: NpH B3BICKAHUHM 3a/10/DKEHHOCTH B CyxebHoM ropsiake ¢ KitmenTa Oy 1y T B3bicKaHbl Cy1eOHbIE
pacxojbl, COCTOSIINE B TOM HYHCIE M3 CYMM TrOCYJapCTBEHHOH IOIUIMHBI, MPEACTaBUTEIbCKHX
Pacxoj0B U MHBIX PAcXOJOB, CBS3aHHBIX C PACCMOTPEHHMEM Jiejia COIVIACHO HOPM I'PakIAaHCKOro
IPOIECCYaTbHOTO 3aKOHOIATENLCTRA.

® 0 TOM, 4TO CBejcHUd, npenocrapiennsie Kinenrom/3aémimukom B Ankere/3IIII3, MoryT okasarh
BIMSHUE HA MHAMBHIYATbHBIC YCI0BUS 3aKitoyaemMoro Jloropopa noTpedUTeIbCKOro 3anma.

4.3. YeaoBusi 1 OPSI0K NPEI0CTABIEHHS 3aiiMOB I0CPEACTBOM JH4YHOro odpamenus Kianenra
B oduchl 3aiimoaaBua:

4.3.1. O6enyxusanue Kimenros 8 OB3 ocymectasercs ¢ yuérom rpapuxa padorst OB3.

432, Tlpu nonyuenun ot Kimenra mHbOpMamuy O TOM, YTO OH IKEIAeT IOTYYHTb 3alM,
VIonHoMO4eHHbIA COTPYHUK KOHCYnbTUpyeT KileHTa 0 mopsjke H YCIOBHAX MOJNYYeHUs 3aiMma, O
epeyHe ¥ pa3Mepe BCex IUIarelked, CBA3aHHBIX C IMOMyueHHeM, 00CIyKHBAaHHEM M BO3BPATOM 3aiMa, O
ero mpaBax ¥ 00S3aHHOCTSIX, CBA3AHHBIX C [OJyYEHHEM 3aiMa, a TakKe ¢ IOCIeJCTBUAMH HAPYICHHH
ycnosuii Jlorosopa motpeGutensckoro 3aiima. [locie noarsepixiaenus KnueHTom CBOEro HamepeHus
MOTYYNTE 3aiiM, YIOIHOMOYEHHBIH COTPYIHUK 3anpammsaeT y KiimeHTa opurumal macnopra u coriacue
Ha 00paboTKy MEepCOHANBHBIX [JaHHBIX, UL OINpee/NeHHs BO3MOMKHOCTH NpuHATH KimeHTa Ha
o0cCIIy)KHBaHHE.

43.3. B cayuae wnecoorBercTBus Kimenrta tpeGoBanusm myekrtam 2.1, 2.3 u 2.4 Ilpasun
YHOJHOMOYEHHBIH COTPYAHUK oTKasbiBaeT Kimenty B mpomoipkenuu oOciyxuBanusa. B ciaydae
coorBeTcTBus Kmuenta tpebosanusm pasgena 2.1, 2.3 u 2.4 [IpaBun Y1OJHOMOYECHHBIH COTPYIHHK
MPOBOJMT cobece/ioBaHKe, B X0JIe KOTOPOTO 3anpamuBaeT HHGOPMAIHIO, HEOOXOAUMYIO UIS MPHHATHA
pemenus 3aiiMozaBiem o npegocTasiennn Kimenty 3aiima, KoTopyio dukcupyer B Ankete Kimenra.
Knuenty npeaocrasisercs 6imank 3I1T13 i npoBepku, ykasaHHo# B HeM HHGOPMAlLMK M MOMITHACAHUS.
Bmecre ¢ 31113 KiueHT noAnuceBaeT JOKyMEHThI, He0OX0AUMBIE JUIS OLIEHKH €ro KpeAUTOCIoco0HOCTH
1 WAEHTH(PUKAIIH: :

e coriacue Ha 00pabOTKY MEPCOHATBHBIX JaHHBIX;

®  Corjacue Ha IOJYYCHUH KPEeAUTHBIX OTUETOB U3 OI0PO KPEJMTHBIX HCTOPHH;

e CBeJEHHS O HAJIMYMM HMJIM OTCYTCTBHE Y K/IMEHTa Bblrojgonprodperateneii u GeneduumapHbx
BJIQ/IETIbIIEB.

[Tocrie Tonyucanus BhlIEHA3BAHHBIX TOKYMEHTOB OTBETCTBECHHBIN cOTpyAHHK ¢ cornacus Knnenra
IPOM3BOIHUT €ro oTorpadupoBaHie ¢ HEIbIO €ro HACHTHPHUKALMY.

4.3.4. 3aiimMomaBueM NPOH3BOAMTCSA [pOBepka mpeiacraBieHHbIX KineHTOM [OKYMEHTOB H
uH(OPMALHK, B TOM YHCIIC HCTOPHS B3aUMOOTHOIIEHU#H ¢ KJIMEHTOM, I0CTOBEPHOCTH MIPEI0CTaBIEHHbBIX
KinenToM HOMepoB TeneOHOB U npoyei KOHTakTHOH HHpopMauuy. K y4acTHIO B IPOBEICHUH IPOBEPKA
MOryT OBbITh HpPUBJIEYEHBI MpPEJACTABUTENH  OPraHoOB TOCYJAapCTBEHHOW  BJIACTH M HMHBIX
OpraHoB/opranu3anui, 610po KpeAUTHBIX UCTOPHIA.

Maxkcumanbioe BpeMsi 1o paccMorpenuto 3aiimomasuem 3IIII3 u  npussTHS pemieHHs o
[pejoCTaBIeH!H 3aiiMa (MK perleHus 00 0TKas3e B MPEOCTABIEHUH 3aiiMa) COCTaBJISCT [IPU HATHYHH
TexHU4ecKoif Bo3MoxkHOCTH 15 MuHyT ¢ mMomenrta moamucanust 3I1I13. [laHHbIH CpoK MOXKET OBITH
YBEJIMYEH MO pelieHnio 3aiMo/1aBna npu HEOOXOAUMOCTH ITPOBEICHHS JOTIOIHUTEIBHBIX TPOBEPOUHBIX
MEPOTIPHATHH.

4.3.5. Pemienye 0 Mpei0CTaBICHUH 3aiiMa IPHHUMAETCS Ha OCHOBaHHH IIPOBEIEHHBIX COOECEI0BaHUS,
IPOBEPKH MPe/ICTaBICHHBIX KIMEHTOM I0KYMEHTOB, OLIGHKH KPeANTO- i Marexecnocodnoctn Kiunenra.

4.3.6. O npunstom 3aiiMoiaBleM penieHnr Y IOJTHOMOYEHHBIH COTPYAHUK JIMYHO B YCTHOH (opme
coobmaet Knuenry.

BHE 3aBUCHUMOCTH OT HPUHATOrO pelicHu: COIMldCHMC Ha MOJYHCHHHU KpCAUTHBIX OTUETOB M3 6}0p0
KPeQUTHBIX UCTOPHI ocTaloTes y 3aliMo/1aB1ia.




B ciyyae npuHSTHS OTPULATEILHOIO PELIeHHs O BblAaye 3aiMa Wiu oTKasza Kiuenrta or nomyueHus
3aifMa Ha 03BYYEHHBIX YCIOBHAX YTIOJHOMOYEHHBI COTPY/IHHK 3aBepiuaeT obciyxkuBanne KiuenTa.

B ciyyae Np@HATHS TOJIOKUTEILHOTO PEILIeHNs 0 Bbljlavue 3aiima u cornacus Kinuenra nosyqanTs 3aiM
Ha 03BYYEHHBIX YCIOBUSX, YIIOJHOMOYCHHBIH COTPYIHHK IOTOBHT NMpoeKT Jlorosopa nmoTpeduTe/IbeKoro
3aiiMa, coctosmui n3 MuauButyalibHbIX B OOMIHMX YCITOBHH.

Ecnu KinmeHT BBIpaKaeT KenaHHe H3yunTh BHe nomemeHns OB3 coxepikanue MHIMBH/YalbHbBIX
ycnoBuit JloroBopa notpeduTenbeKoro 3aiiMa u /uiu MHbIE J0KYMEHTHI 3aiiMO/1aBIa, mpe/yCcMOTPEHHbIE
3aKOHOJATENLCTBOM O TMOTPEOUTENLCKOM KPEJINTOBAaHHH H 3aKOHOJAATElNbCTBOM O MHKPO(HHAHCOBOM
JESTEIBHOCTH, Y MOJIHOMOYEHHbIH COTPYIHMK pacrevaTbiBaeT MPOEKT HHIMBHIYalbHBIX YCIOBHH —
JIOKYMEHT, COJIEpIKall1ii BCe MHAMBHIYalIbHbIe Yei10Bus JloroBopa noTpeduTebcKoro 3aimMa, Ha KOTOPBIX
3aiiMosiaBent roToB mpenoctaBuTh 3aiiM Kimenty, u ormeuennblil nHaanucbio «Odeprar. [Tpoexr
UHIMBUYAIbHBIX YCIOBHH HE COAEpHT HOMep u jaary JloroBopa moTpeOHTENBCKOro 3aiima, KOTOpbIe
OyIyT NPHCBAMBATLCS TOJNBKO TNpH mojnucannd KIHEHTOM MHIHBHAYAIbHBIX ycioBuH Jlorosopa
MOTPEOHTENLCKOTO 3aiima.

Ecnu B Teuenue 5 (nsatu) pabounx aueit Kiment obpaiuaerces k 3aiiMo1aBIly ¢ KEIaHUEM 3aKITFOYUTh
JloroBop noTpeOHTEIBCKOrO 3aiiMa HA MHAMBHAYaIbHBIX YCIOBHSX, MOJTyYeHHBIX MM paHee B OB3,
VIOJIHOMOYEHHBI COTPYAHUK HPOBOAUT uAeHTH(uKauuo Kimenra m ocymiecTsiseT opopmiieHHe
JoroBopa norpebutensckoro 3aiiva. Opopmnenue JloroBopa noTpeOUTENLCKOrO 3aiMa IPH OTCYTCTBHH
y KimeHTa opurnHaia JOKyMeHTa, YA0CTOBEPSIOIEr0 THUYHOCTh, HEBO3MOXKHA.

Ecnun KiauenT ocyuiecTBISeT NMOANMUCAHAE HHANBHAYAIBHBIX ycIoBHi JloroBopa noTpedUTENbCKOro
jaliMa He B JeHb MX mnojydenust w/umu ecnin Knment mokuzan OB3 nocne odopmuenus 3I1TI3,
VIIOJIHOMOYEHHBIA COTPYAHUK OCYLIECTBISET MOBTOPHYIO NPOBEPKY HOKYMEHTa, YAOCTOBEPSIOLIEro
mmunocts Knuenra. Ilpu stom 3aiimojaBent ¥MmeeT [paBo OTKa3aTh B 3akmodeHuu Jlorosopa
MOTPeOUTEBCKOTO 3aiiMa, eclid K MOMEHTY [OANHCAHWs HHIAMBHAyaldbHbIX ycrnosui [loroBopa
3aiiMoiaBel 110J1y4i)l JaHHble 00 00CTOATETLCTBAX, MCKIIOHAOMIMX MpaBo Kinenra Ha 3aKIOYeHHE
JToroBopa noTpeGUTEILCKOro 3aiiMa B COOTBETCTBHHU ¢ 3aKOHOAaTenbeTBOM Poccuiickoit Denepariy.

Ecnu Knuent ne odpaiaercs K 3aiiMoaaBIly B TedeHue -1 pabouux aneii g opopmiaenus Jorosop
MOTPeOUTELCKOTO 3aiiMa Ha TIPEIOKEHHBIX €My WHIMBHJYaJlbHBIX YCIOBHSX, TMOO B TEYEHHE ITOIO
cpoka ofpatiaercs kK 3aifiMOIaBIly ¢ JKeJaHHeM 3aKimoYuTh JIoroBop nmoTpeOHTENLCKOro 3aiMa Ha HHBIX
ycnoBusax, KiueHT npusHaéTes oTKasaBMMes oT 3akiouenus Jloroeop norpeburensckoro 3aiima. [Ipu
stoM oopmasiercs Hooe 311113 1 OCyIeCTBAAIOTCS BCE IMPOBEPOYHEBIE M KOHCYJIBTALHOHHBIC IPOLIEAY I,
HeoOX0auMBbIe JUTst TPUHATHA 3aiMOIaBIlEM peIEeHHS O MPEJIOCTaBICHHH 3aHMa.

4.3.7. 3aiimonaser npenocrasiser KimeHTy uHpOpManuio O CpokKax OCYUIECTBJIEHHS TIIATEKEH.
ITepen noamucannem JloroBop motpebuTenbCckoro 3afiMa YMOJTHOMOYEHHBIH COTPYIHHUK IIPOU3BOIUT
KCEPOKONMPOBAHUE JOKYMEHTOB, IpejocTaBnenHbix Kinenrom cornacHo pasjena 3 Hactosimx [Ipasui.

4.3.8. Jlorosop MOTpeOUTENHCKOrO 3aiiMa COCTaBifeTCs [0 YCTAHOBIEHHOW Qopme B ABYX
OJIMHAKOBBIX HK3eMITIsApax i moanuceiBaercs Kinentom 1 YOJIHOMOYEHHBIM COTPYAHUKOM, [IPH 3TOM
KaXI0H M3 CTOPOH OCTAéTCsl MO OJHOMY OPUIMHATBHOMY 3K3eMiisipy Jloropopa morpedHTENbCKOro
3aima.

JloroBop BCTymaeT B CHIIy ¢ MOMEHTA €ro nojiucanus obeumu cropoHamu. C MOMEHTa MOJTy4eHUs
CyMMBI 3aiiMa OJHHM U3 c11oco00B, ykazaHHbIX B 1.4.3.9 mactoammx [Ipasun, Knuenr npuobperaer
craryc 3aéMInmka.

4.3.9. Bortaya Cymmbl 3aiiMa 3aéMIIHKY OCYIICCTBIACTCS €AMHOBPEMEHHO B IOJTHOH CYMME KpaTHOH
1000 (oxHOM THICAYE) pyO/IeH OHUM K3 CIIEAYIOIHX COCO00B!

® HAJIMYHBIMH JIeHEKHBbIMU cpeacTBamu B OB3;
o nytéMm nepeunciaeHus CyMMbl 3aiiMa Ha 2J1EKTPOHHOE CPEICTBO IIaTexka.
Brigaga Cymmbl 3aiiMa yacTAMH HE JONYCKaeTCs.
4.3.10. B cootBeTcTBUH ¢ 3aKoHOAaTenbCTBOM Poccuiickoit ®@enepannn 3aiiMosasel HanpasisieT
ceenennsi o Kimenre, o pesynsrarax paccmorpenus 3[1I13 u o npenocrasienHom 3aiime B bBropo
KkpeantHbix ucropuit (BKH).

4.4. YeaoBua 1 nopsaaok npexocrasiaenns Onaaiin-3aiimos.,
[Ipenocrasnenue OHIaifH-3aiMOB:




e joctyndo Kmmenram, npucoeamnusimxcs k Cornmamenuio 06 wucrnomssoBanuu ACIL K
Cornamenuto 06 ucnoiaszosannn ACI MokKeT NPHCOSANHUTHCS:

o moboi Kmuentr B mobom OB3 mnyréM mUCbMEHHOH noxauyd 3asgBiaeHds O
npucoeaudenny kK  nybmmunoit  opepre OO0 «MKK  «Jlenprumurom» 00
ucnons3oBannu ACII;

o 3aémmuk, B JInunom kabuHeTe, B ciTydae, eciii BXoJ B JINuHEIH kabUHET OCYIECTBIEH

: rocpeacTBoM aBropuzauuu Ha EINTY/Tocycnyru;

o 3aémmuk myrém ormpasku O6mecTBy orBetHoro CMC-kosa ¢ 3aperucTpupoBanHOTO
HoMepa Ha Homep TeiaedoHa, ykasaHHblH BO BXomduemM CMC-coobmeHun,
ornpasiaerHoro Odmectsom KiueHrTy.

® BpeMs COBEpIIEHHUs AeicTBHA U onepauuil no OHnaiH-3aliMaM HCYUC/IAETCS 10 MOCKOBCKOMY
BPEMEHH.

4.4.1. YcaoBua v nopsiaok npegocrasiaeHus OHIaiH-32iIMOB MOCPEACTBOM HCIOJIL30BAHHHA
Jlnunoro xkabunera.

4.4.1.1. Ins nonyudeHus 3aiiMa mMocpeCTBOM HMCMOIb30BaHMs JIMHUHOTO KaOuHeta KimeHT J0JuKeH
3aiTH B CBOM JIMuHbIil KabuHer.

Knuenr, xenaroumil nonyunts OHTaifH-3aiim, 10/1KeH 03HAKOMUTBCS ¢ HacTosmumu [Ipasunamu, ¢
HUudopmanueit 06 yCIOBHsX MPEJOCTABACHUS, UCIOIL30BAHUS M BO3BpaTa MOTPEOUTENLCKOTO 3aiiMa U
O6ummu  yenosusimu JloroBopa norpedutesnsckoro 3aiima, pasmelieHHsiMu Ha Caiite. B Jlnunom
kabunere, BbIOpate Cymmy 3aiima, crnoco® momydeHus 3aiiMa, mpucoeauHutbes K CornameHuio o0
ucnonszoBanun  ACIl w wanpaButs 3aiimomasuy 3asBky. [lomaua 3asku  KiuenroMm, He
npucoeauauBIIMMEs K Cornamenuio o6 ucnosbzoBanun ACII, HeBo3MOKHa.

4.4.1.2. Knuenr nposepsier B AHKere cBod [lepcoHanbHble JaHHBIE, ¥ B CJIydae HW3MEHEHUSs -
akTyanusupyer (pemaktupyer) ux. Ha ocHoBanuu IlepcoHanbHBIX AaHHBIX (POPMHPYIOTCS CIENYIOIINHE
JOKYMEHTBI:

o 3III13 (3asBieHre Ha MPEIOCTAB/ICHHE MMOTPEOHTENBCKOro 3aiiMa);

e corjiacue Ha 00padOTKY MEPCOHAIBHBIX JaHHBIX;

® COrjacue Ha MOJYYeHHH KPEJAUTHBIX OTUETOB M3 OIOPO KPEAUTHLIX HCTOPHH,

JUIS  ToJIMcaHus  KoTopeix emy Hanpasiasercs CMC-coobmnieHue, cojepikalliee CChUIKY Ha
MOJINMMCBIBAEMbBIE JOKYMEHTHI, Haxossmmuecs B Jluunom kabuuere Knuenrta, 1 CMC-koa. Otnpaska
orBetHoro CMC-coobmenuss ¢ nocrynuBmum CMC-koz0M CBHAETENLCTBYET 00 O3HAKOMIIEHHH,
coryiacuy ¥ nojanucanii KimeHToM BeIIeyKa3aHHBIX JIOKYMEHTOB.

4.4.1.3. llocne noanucanus KimeHToM BhILLIEYKa3aHHLIX AOKYMEHTOB 3aliMO/aBLEM MMPOU3BOAHTCH
npoBepka rpejcrapieHHoi KinenTom uHGOpPMALUHK, B TOM YHCIIC HCTOPHS B3aUMOOTHOILEHUH C HHM,
JIOCTOBEPHOCTH MPEIOCTABICHHEIX HOMEPOB Tele(oHOB U mpouel koHnTakTHOH uHbopmanuu. K ydactuio
B MPOBECHUM MPOBEPKH MOTYT ObITh NPUBICUEHBI NMPEJICTABUTEIN OPTaHOB rOCY1apCTBEHHON BJIACTH H
MHBIX OpraHoB/opranu3anuii, 610po KpeIuTHBIX HCTOPHH.

Maxcumanbioe Bpemst 1o pacemorpenuio 3aiimogasuem 3III13 u npusATHS pemeHus o
npejocTapieHuy 3aiiMa (WK pemeHus 00 oTKase B NMpeaoCTaBISHUH 3aiiMa) COCTaBIAET MPH HAIWYHH
TEXHHYECKOW BO3MOKHOCTH 15 mMuHYT ¢ MomeHTa noanucanus 3I1I13. JlanHbli cpoK MOKeT ObITh
YBEJIUYEH TI0 perieHrio 3aiiMo1aBua npu HeoOXOAMMOCTH [TPOBEACHMS JTONOIHATENBHBIX IPOBEPOYHBIX
MEPOIPUATHH.

4.4.1.4. Pemienue o npeoCTaBICHUN 3aiiMa IPHHUMALSTCS Ha OCHOBAHUH MPOBEPKH IIPEICTaBICHHON
3aéMIIMKOM HHPOPMALUH, OLIEHKH €r0 KPeauTO- | IIaTeKEeTOCIIOCOOHOCTH.

44.15. O npuustom pewenun 3aiimonasel; coodbmaer KiumeHTy MOCpeacTBOM pa3sMelieHus
COOTBETCTBYIOILIEH HHPOPMALIUU B INYHOM KaOHHETE.

B cayuae mnpuHsTHsS 3aiiMOaBleM OTPHIATENLHOTO pelieHus o BblIaue 3aiima Kiuenty
HaIPaBIISeTest COOTBETCTRYIONIeE YBetoMIeHue B JInunom xabunere.

B ciydae npuHATHS 3ailMOIaBIEM IOJOKHTEIBHOIO pellieHus O Bbyiade 3aiima Kimenty
HampasiseTcs  yBeaomsienue B Jluunom kabuHere, cojepikamiee TpockOy 0KAaTbCs 3BOHKA
Y noHOMOYEHHBIH COTPY/AHUKA [UIs COTTIAaCOBAHMS WHAMBHIYaIbHBIX YCIOBHH 3aiimMa.

44.1.6. Tlocne cornacoBanus yciosuid, B Jluunom kabuHete (opmupyercs Jlorosop
noTpebuTeNbCKOro 3aiiMa (sBisrommiics odeproit 3aiimonasua KimeHTy) M OnpocHHK (CBEAEHHS O
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HAIMYHA WM OTCYTCTBHE y KJIMEHTa BbIrojonprobperateneilt u OeHe(uiMapHBIX BJIAC/IBUEB), IS
nopmucanus kotopeix Knuenty wampasisercs CMC-coolumenne, conepxkamiee: CymMMmy, Cpok,
MPOLEHTHYIO CTABKY, CCBITKY Ha pasMelIEHHbIA B Jluynom xabuuere Jlorosop norpeGuTeILCKOro 3aimMa
u CMC-kox. Ormpaska otserHoro CMC-coobmenus ¢ mocrynusmum CMC-Ko10M CBUIETEILCTBYET 00
akuente Knmenra HanpasinenHo# emy odeprsl, T.e. 0 coriacuu KineHra ¢ yClI0BHAMH U [OINHCAHHH
JloroBopa noTpedUTENLCKOTO 3aiiMa, copmupoBanHoro B JInuHoM KabHHETE.

B Téuenue msTH paboumx jHell co aHs npenocraBnenus KIHMeHTy MHAMBUAYATbHBIX YCIOBHH
norosopa Kiment Brpase cooGumTh 3aiiMOIABIlY O CBOEM COIMIACHH Ha MOJTyueHHe 3afiva Ha yCI0BHAX,
YKA3aHHBIX B MHJIMBHIYQIbHBIX YCIOBHSX JlOTOBOpa MOTPEOHTEILCKOrO 3aiiMa, myTéM HarpaBlICHHUA
otBetHOr0 CMC-coobimenus, comepxamero CMC-koa. [Ipu Heo6xoamumocTi KNneHT MOKET 3aIPOCHTE
CMC-koa NOBTOPHO.

Ecu KuenT B Tedenue msaTh pabounx aueif co aHs npegocTasienus B Jlnunom kabunere Jloropopa
notpeGuTenbeKoro 3aiiMa He HampasiseT 3aiimonasiny CMC-coobmienne, conepikaiiee CMC-xop, oH
TNpU3HAETCS OTKA3aBILMMCS OT 3aKioueHus Jlorosopa MOTPeOUTEILCKOTO 3aiima.

4.4.1.7. Boimaua Cymmbl 3aiima KJIMEHTY 0CYIIECTBIIETCS €AHHOBPEMEHHO B TIOJIHOH CyMME KpaTHOH
1000 (oHo#t ThICAUE) pyOueit myTém nepeuncienus CyMMBbl 3aiiMa Ha JIEKTPOHHOE CPE/CTBO ILIATEXA,
ykazantoe B 3I1I13 u B JloroBope noTpedUTENBCKOro 3aiMa.

Beiaua CymMmBl 3aiiMa 4acTsMU HE JOMyCKaeTcs.

4.4.1.8. B cOOTBETCTBHE ¢ 3aKoHOAaTenbcTBOM Poccuiickoit @enepanmu 3aiiMo/iaell HanpaBifeT
cBeneHns o Kiumenrte, 0 pesynbratax paccmotpenust 3113 u o mpermocrapieHHOM 3aitmMe B biopo
KpeauTHbIX Hetopuit (BKH).

4.4.2. Yeaosusi 1 mopsiaok npetocrasienns Ouiaiin-3aiiMos nocpeiacrsom 3sonka Kianenra
3aiimoasuy ¢ 3aperuncTpupOBaHHOI0 HOMEPA.
4.4.2.1. Jinst nomyuenus Onnaiin-3aiiMa mocpe/IcTBOM obpaiienus ¢ 3aperuCTpHPOBAaHHOTO HOMEPa
KinenTy HeoOGXOTHMO OCYINEeCTBHTH 3BOHOK Ha Homep 8-800-333-55-66 ¢ 6:00 no 20:00 (Bpems
MOCKOBCKOE) H COOBIIATE Y IOTHOMOUYEHHOMY COTPYIHUKY O CBOEM JKeIaHWH MoiIyduTh 3aitm. Jlanee
VionHOMOYeHHbI coTpyAHuK nposepsier [Tepconansrbie naHHbie KiMeHTa, yKa3aHHbIC B AHKeTe U
HEOOX0IMMBIe 1S TOAAYH 3aABKH.
TTocrne uero 3aiimonager Harpaaser CMC-coobmenue Ha 3apeructpupoBanubiil Homep KinenTa co
cepuikoil Ha JInunbii KaOUHET, B KOTOPOM HaXOAATCA CIIEAYIONIHE JOKYMEHTBI:
o Ily6mmunas odepra 3aiimoiasia 06 HCMOML30BAHUM aHATOTa COOCTBEHHOPYYHOH MOANHCH (ipm
otcyreTBun aeifcteyiomero Cornamenust 06 ucnonb3osannu ACID);
e 3[1I13 (3asBienye HA [1PeIOCTABICHUE TOTPEONTENBLCKOTO 3aiiMa);
e cornacue Ha 00paboTKY NEPCOHATBHBIX JAHHBIX;
e corjacHe Ha MOJyYeHHH KPEJAUTHAIX OTUETOR U3 GIOPO KPEJAUTHBIX HCTOPH.
CMC-coobienne comepxur takke CMC-kon, ornpaBka kotoporo oretHbM CMC-coobmennem
CBHJIETE/ILCTBYET 00 03HAKOMJIEHHH, COTTIacHU U noAnucanin KIMeHTOM BhIIICYyKa3aHHbIX TIOKYMEHTOB.
4.4.2.2. B cayuae HecooTBeTCTBHs [lepCoHaibubIX AaHHBIX B JIOKYMEHTaX, yKasaHHbIX B m.4.4.2.1,
aeiicTBuTebHBIM [lepconanbubiM JaHHbIM, KieHT 00sf3aH BHECTH COOTBETCTBYIOLIME M3MCHCHHs B
AHKeTy /WM COOOIMTL 0 HEOOXOAMMOCTH M3MeHeHHH [lepCOHAIBHBIX JaHHBIX YTOTHOMOYEHHOMY
COTPY/IHHUKY.
4.4.2.3. B ciyuae uamenenns KiiueHTOM WM YIIOTHOMOYCHHBIM COTPY/HUKOM O ¢oB KimenTa B
AHKeTe IacTIOPTHBIX JaHHBIX (KpoMe ajpeca perucrpanuu), opopmienue OHIaiH-3aiMa MOCPEICTBOM
MCTIONIB30BAHMS 3aperncTpHPOBAHHOTO HoMepa npekpamaercs, H KineHr:
e npurmamaerca B OB3 ai1s nposeieHns nieHTHQUKAUMKU U nepesakiodenns CorameHns 06
ucnonp3osanuu ACII; unu
e uampapisiercss B JImuHbId KaOMHET Ui ero aBTOpH3AlMH  4epe3 EINI'Y/Tocycayru u
npucoeauHenns K Cornamenuto 00 UCIOJIE30BaHHH ACTI:
4.4.2.4. Tlocne noanucanus KiMeHTOM BbIlIEyKa3aHHBIX JOKYMEHTOB 3aiiMO/IaBleM MTPOU3BOAUTCA
npoBepka npejacTapienHoil Kimentom unpopManny, B TOM YHCIE MCTOPHS B3aUMOOTHOLICHHH C HUM,
JOCTOBEPHOCTH TPEI0CTABICHHLIX HOMEPOB Tele(oHOB 1 npouel KOHTaKTHOH uHdopMaiyH. K y4acTuio




B [IPOBECHUM IIPOBEPKU MOI'YT ObITh NPUBIEUEHBI MPEACTABUTEIN OPraHoOB rocy1apcTBEHHOU BJIACTH H
HHBIX OpraHoB/opranuszanuii, 610po KpeauTHBIX HCTOPUH.

4.4.2.5. MakcumMaibHOE BpeMs o paccMoTpenuio 3aiimogasuem 3IIII3 u nmpunaTHa peiueHus o
MpeocTaBieHuy 3aliMa (MM perieHus o0 OTKase NpeJoCTaBICHHUH 3aiiMa) COCTaB/IsAeT IPH HATUYHN
TEXHHYECKON BO3MOKHOCTH 15 MuHyT ¢ mMomeHTa noanucanus 3I1T13. JlaHHbBIH CpoK MOXKET ObITh
YBEJIMYEH 110 peleHuIo 3aliMoaaBua npu HeoOXOAMMOCTH MPOBEACHUS JOMOJHUTENbHBIX IPOBEPOTHBIX
MEpONPHUATHH.

4.4.2.6. Peluensue 0 npegocraBieHun 3aiima NpuHAUMAeTCs Ha OCHOBAHUH TIPOBEPKH MPEACTABIEHHON
Knuentom uHpoOpMaIum, olleHKH €ro KpeanTo- 1 MIaTekKecnocoOOHOCTH.

442.7. O npussroMm peweHud 3aiimojasen coobutaer KimeHTYy MOCpPeACTBOM pasMelieHUs
cooTBeTCTBYIOMEH HHpopmanun B JInuHOM KabuHeTe.

B cnydae npunsTus 3aifiMogaBUeM OTPHLATENBHOINO pelieHUss o Bbliade 3aiiva Kiuenty
HampasIseTcss COOTBETCTBYIOUIEE yBeAoMIeHHe B JluuyHoM kaOuwHeTe H cMc COOOIIEHHEM Ha
3apeructpupoBanHblii Homep Knuenra.

B caydae npunsTds 3aliMOJABLUEM [OJOKHTEILHONO pelleHus o Bbliade 3aiima Kimenty
HampasisieTcs yBeaomiieHMe B JludHom kabuuere, cojepikamiee MnpochkOy [J0KAATbCA 3BOHKA
YIoIHOMOUYEHHOTO COTPYAHUKA JUTs COTJIACOBAHUS MHAWBH/IyallbHBIX YCIIOBUIT 3aiiMa.

4428. Ilocte cornacoBanus ycnouidt, B Jluunom xabunere Qopmupyercs Jlorosop
noTpebuTenseKoro 3aiimMa (spasrommiics odeproit 3aiimonapua Kinenty) W OnpocHMK (CBEIEHHs O
HAJTMYHKA WX OTCYTCTBHE y KIMEHTa Bhirogonpuobperareneil u OeHepUUMApPHBIX BIIaAeIbLEB.), s
noanucanus kotopeix Kimenty nanpariasercs CMC-coolmenue, cojepskaiiee: CyMMY, CpOK,
MPOIEHTHYIO CTaBKY, CCBIIKY Ha pa3MeméHHbli B JInunom kabunere JloroBop norpedUTENBLCKOrO 3aiiMa
u CMC-koa. Ornpaska orBetHoro CMC-coobmmenus ¢ noctynusimum CMC-K00M CBUIETEIBCTBYET 00
akuente Kinenra HanpasieHHO# emy odeptsl, T.e. 0 cornacuu KnueHTa ¢ yClIOBHSMH M [OANHMCAHHH
Jorosopa notpedureabckoro 3aimMa, chopmupoBanHoro B JInunom xabunere.

B tedenue nstu paGoumx auedt co aus npenoctasinenus KiaueHTy WHAMBUIYaIbHBIX YCIOBUH
aorosopa Kinent srpase coobmmTh 3aiiMoIaBIly 0 CBOEM COrJacHy Ha MOJlydeHHe 3aiimMa Ha yCI0BUsAX,
yKa3aHHBIX B HHJMBHJIYAIbHbIX ycaoBHsX JloroBopa moTpeOMTENbLCKOro 3aima, 1yTéM HampaBlIeHHs
orBetHOro CMC-coobmmenus, cogepxamiero CMC-koa. [Ipu HeobxomumocTu KineHT MOXkeT 3armpocuTh
CMC-Kk01 HOBTOPHO.

Eciu Knuentr B teuenue nsatu pabouux aHe# co aHg ans npefoctaBienus B JIMuHom kabuuete
Jloroopa norpeduTrensckoro 3aitma He HanpasiseT 3aiimogasuy CMC-coobuienue, conepaxamee CMC-
KOJI, OH MpH3HaETCs OTKa3aBUIMMCSA OT 3aK/oueHus JloroBopa noTpeduTenbekoro 3aima.

4.4.2.9. Boyiaua Cymmbl 3aiima KiiHeHTY OCyLIeCTBIACTCS €IMHOBPEMEHHO B [IOJHOW CyMMe KpaTHOH
1000 (oanoit Thicsue) pyOneit myTém nepeunciaenus Cymmebl 3aiiMa Ha 3JIEKTPOHHOE CPeCTBO MIIaTexa,
ykazanHoe B 311113 u B JloroBope norpedurtenbekoro 3aima.

Beinaua Cymmbl 3aiiMa 4yacTsIMH He JIONYCKaeTcs.

4.4.2.10. B cooTtBeTcTBHHM ¢ 3aKOHOAaTebeTBOM Poccuiickoit ®enepanun 3aiiMoaasel] HanpasisieT
cgenendss o Kummenrte, o pesyabrarax pacemorpenus 31113 u o npenocrasienHom 3aiiMe B bropo
KPEIHUTHBIX HCTOPHH.

4.5. Co croponsl 3aiimoasua Jloroop norpeburensekoro 3aiiMa u JlonojHurenbHbie COrjlalieHus K
HEMY MOryT ObITb MNOAMHCAHBI COOCTBEHHOPYYHOH [MOANUCHIO YIMOJHOMOYEHHOTO COTPYAHHKA ¢
npocTaBiieHHeM nedatd 3aiiMojaBlia MM ¢ UCHOJb30BaHHeM (PaKCHUMHIbHON MOANHCH T€HEPaIbHOTO
JAupexTopa 3aitMoaBsiia ¢ MpocTaBIeHUEM revaTtu 3aiiMoaBla.

5. PA3SMEPBI 3AHMOB
5.1. Pa3zmeps! 3aitmMoB:
Munumansuas Cymma 3aitma coctasnsier 1000 (oana teicsua) py6ieit 00 xoneek.
Makcumansras Cymma 3aiima cocrasiser 20000 (nBaguath Thicsd) pyoneit 00 komneex.

6. CPOKH BbIJIAYHM U ITPOLIEHTHBIE CTABKH 3ANMA
6.1. 3aiimM npeocTaBIsAeTCA HA CPOK:




* 16 (ecTHAAUATh) KaJleHJapHBIX JIHEl (BKI}.}OLIHTCHBHO)I;
* 30 (TpuauaTh) KAIeH/1apHBIX JHel (BKIIOYHTEILHO);
* 31 (TpuALAaTh OJMH) KaJeHIapHbIA JIeHb (BKITIOUHTEILHO)?,

6.2. [TpouenTHas cTaBka (IPOLEHTHbIE CTaBKH) (B MPOLIEHTAX TOJIOBBIX):

6.2.1. [Ipn npepocrasienun nOTpeGUTENBLCKOTO 3aiiMa cocTasiiseT: o1 182,5% 10 365% roioBbIX.

6.2.2. [Ipu mpeocTaBiCHUH MOTPEOUTENLCKOrO 3aiiMa C JIbIOTHBIM TIEPHOOM PAaCCYHTBIBACTCA 0
dopmyne! (KomruecTBo jneit B roay — KonmyecTBo jiHeii 1proTHOTO nepuosa) * [IpOUEHTHYIO CTaBKY B
nens = [pouenTHas craBka (B MPOLIEHTAX FOI0BbLIX).,

6.3. Exemnesno Ha CymMmy 3afiMa HauMCIIsFOTCA TPOLIEHTHI 3a MOJIb30BaHue 3aiiMom ot 0,5 (HOJIB
HEJIBIX ISTh JAECATHIX) HPOIEeHTa B ACHb A0 | (0HOro) NponeHTa B ACHL B 3aBUCHMOCTH OT pe3y/IbTaToB
onenkn kpeaurocnocodnoct Krmuenta n B coorBerctBum co «COOpHHMKOM Tapu(oB H IMPOLEHTHBIX
cTaBoK Ut usmyeckux au 1o 3aitMam OO0 "MKK "Jlensrumurom»”’.

6.4. Ilpu npenocraBieHUH 3aifiMa CO JILIOTHBIM MEPHOJAOM MO0 B paMKax MPOBOAMMBIX aKIMH,
MPOUEHTHbIE CTABKM 3a TMOJIb30BaHHEe 3alHMOM M WHbIE YCJIOBHs YCTAHABIMBAIOTCH COTJIACHO
PaCIOPSKEHHIO PyKoBoJCTBa 3aiiMonaBia. 1o McTeueHMM JBrOTHOrO NEPHOJA Ha HEBO3BPALIEHHYIO
yacts ocHOBHOH CymMmBbl 3aiiMa 1o AeHb (PaKTHYECKOro IIOralieHWs BKIHOYHTENbHO HAUMCIAIOTCHA

HPOLICHTHI 3a MMOJIb30BaHUE ASHEHKHBIMH CPEACTBAMH COITAaCHO 1.6.3. HaCTOSIIHNX l'lpaBK.n.

7. OCHOBAHUSI /1151 OTKA3A B IPEJOCTABJEHUM 3AIMA

7.1. 3aiimonaser Bnpane otTkazath KinenTty B npe1ocTaBieHiH 3aiiMa B CJICAYIONNX CliydasX:

» yecoorsercTBue KinmenTa TpeGoBaHusiM, YCTAHOBIEHHBbIM HacTosmmMMy [lpaBuinamu 1 «bazoBbim
CTAH/IAPTOM 3aIlUTHl MPaB W 3aKOHHBIX HHTEPECOB (DU3MUECKUX M FOPUANYECKHX JHIL -
noayyaresneil (PMHAHCOBBIX YCIIYT, OKa3bIBAeMbIX 4JIEHAMH CAMOPEryJUpPYEMBIX OpraHu3aldi B
chepe GUHAHCOBOTO PHIHKA, 00bEIMHAIOLINX MUKPO(PHHAHCOBbIE OPraHU3aLUN», YTBEPIKAEHHbIH
baukom Poccun 22.06.2017;

* HAJIMYKME HEMOTaleHHON 3a/I0/IKEHHOCTH;

* HAaTM4Y@e OTPHIATEIbHOM KPeJUTHOW MCTOPHH, B TOM HHCIIE HalIH4he IPOCpoYeK (HapylIeHHEe
CPOKOB BO3BpATa OCHOBHOMH CYMMBbI 3aiiMa/Kpe/iuTa /UK YILUIaThl IPOHCHTOB 10 3aWMy/KpeuTy
BHE 3aBMCHMOCTH OT KOJIMYECTBA JHEH MPOCPOYKH) [0 paHee 3aKTIOYEHHLIM (3aKPBITBIM /U1K
JeMCTBYIOIINM) KPEAUTHBIM JOrOBOpaM HJIH JOroBOpaM 3aiima/MHKpo3aiima;

* [IpeI0CTaBIeHHE MO JIeIbHBIX JOKYMEHTOB H/HIIH HEOCTOBEPHBIX CBE/ICHUH;

* B CJIyYae HEBO3MOKHOCTH TIPOBEPKH ([OATBEPKIACHUS) IPEOCTaBIeHHOI HH(OPMAIH;

* B ¢Bs3u ¢ TpeGoBanusmu O3 PD Noll15-3 «O npoTHBoAeHCTBHH Jieraiu3aiuu (OTMBIBAHHIO)
J0X0/10B, [OJIyYEHHBIX MPECTYITHbIM IyTeM, H (PHHAHCHPOBAHHIO TEPPOPU3MAY;

* uHpopMar|s o 1oxoxax ¥ pacxoaax Knuenra no3gonser ¢ienars BbIBO 0 HEAOCTATOUHOM yPOBHE
ero  KpeauTociiocoGHOCTH W BBICOKOH BEpOATHOCTH HeucnonHenus Kiuentom mpas #
o0s3anHocTel 110 JJoroBopy noTpeduTe/ILCeKoro 3aima;

* [T0 HHBIM OCHOBAHHUSIM, [IPElyCMOTPEHHBIM JeHCTBYIOIMM 3aKOHOAATETbCTBOM.

7.2. IlperocTaBieHue JIOKHON, HEXOCTOBEPHOI uH(GOpMaUy W/ HIA JOKYMEHTOB, 8 PABHO COKPBITHE
uH(pOpPMAIMA WM JOKYMEHTOB, MMEIOIIUX 3HA4YE€HHE Ul NPHHATHA pelleHHs 110 Bbljadye 3aiMa Ha
COOTBETCTBYIOLIUX YCIOBUSX, OY/I€T CYHTATHECSA HAMEPEHHBIM, YMBIIIJICHHBIM 0OMaHOM HMIIM BBEJICHHEM B
320y IeHre U BJIeYET OTKa3 B BblIave 3aiima.

7.3. B cnyuae, xorga ¢akt npegocrapienus KIMEHTOM HEAOCTOBEPHOM (710XKHOH) uHbOpManmy
BBISIBIIEH nociie noanucanus JloroBopa u BeIAa4u 3aiima, 3aiiMojaBeln BOpase notpedoBars 10CPOYHOIO
pactopkenus Jloropopa moTpeOHTENbCKOro 3aiiMa ¢ He3aMEIHTENbHbIM Bo3BpaToM OT Kinenra
(3aeMumKa) Beeit CyMMbl 3aiiMa, IPOLEHTOB 3a CPOK ¢ [JaThbl MOJIYYCHHS 10 JaThl (aKTHIECKOTO BO3BpATa
3aiiMa, B COOTBETCTBUH C YCJIOBHSAMM BbIIa4y 3aiiMOB 1 TpeOOBaHUSIMU JAEHCTBYIOIIETO 3aKOHO/JATE/ILCTBA.

! nipu 3akmoyennn qororopa 3aiiva 17 wnu 18 aexadps 3aiiM, cuHTACTCA NPEOCTABICHHBLIM Ha CPOK 17 wiM | 8 KancHAApHBIX JHEN BRIIOMHTENBHO,
* [IpH 3aK/IONUEHUH JI0TOBOPA 3aiivMa 2 unu 3 aekalps 3aiiM, CUMTAETCH NPEAOCTABICHIBIM Ha CPOK 32 Wil 33 KaICHAApHBIX IHEH BRIOYHTENbHO.
? «CBopHuk TapudOB 1 NPOLEHTHHIX CTABOK 1d hu3Hueckux auu no saiimam 000 "MKK "/lensrumurom» B peaakiuim ot 14,05.2020 1.
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8. [IOPSIJIOK TTOTAIIEHNM S 3BAMMA 1
VIUIATHI [TPOLIEHTOB IO IOI'OBOPY

8.1. IToramenue 3aifMa 1 yIIaTa MPOLEHTOB N0 HCTEYCHWH CPOKA MOJIb30BaHMs 3aHMOM COTIacHO
JloroBopy MOTpeGHTENLCKOr0 3aiiMa M YCIOBUH MNPEIOCTABICHHs 3aHMOB, MOXKET MPOH3BOAUTLCA
CIEYIOIUMH CrIoco0aMHu:

8.1.1. HanuuHbIMHM JEHEKHBIMM CpPEJACTBAMH [YTEM BHECCHHSI [CHEKHBIX CPCACTB B Kaccy
3ailiMo/aBIa 110 MECTY HaXOKJAEHHs M000ro U3 opucoB no Beliave 3aiMos (Oe3 KOMMCCHH).

8.1.2. B Ge3HaIMYHOM IOpsJIKE:

8.1.2.1. Onsiata 6aHKOBCKO# KapToil B IMUHOM KabuHeTe Ha caifTe www.dengimigom.ru;

8.1.2.2. TlyTem camOCTOSTEJILHOTO TIepeUnc/ieHus 3aéMILMKOM JEHEKHBIX CPEICTB HA pacyeTHbIH
cuéT 3aiftMo/1aBI1a ¢ YKa3aHHEM B Ha3HAYEHHUH [111aTerka J1aThl H HOMEpa 10rosopa, ®.1.0. 3aémumka yepes
Gankn, B oM umciie [TAO «Coepbank» u iodbie otaenenus GIVII «llodra Poccun»;

8.1.2.3. C momolIbio miatexkubix cuctem «3omnotas kopona» ¥ Kusu (QIWI).

Tononsenue Garanca GaHKOBCKAX KapT He ABIACTCS HAUIEKAIIMM HCIIOTHEHHEM 0053aTelIbCTB CO
CTOPOHBI 3aéMIIUKA 110 3aKII0YeHHOMY J[0roBopy noTpeGUTeIbCKOro 3aima.

3aeMINMK  CAMOCTOSTEJBHO HECeT H3AEPKKH, CBs3aHHble ¢ HcmoiHenueM Jlorosopa
MOTPeOUTELCKOrO 3aiiMa, B TOM YHCIIE OMJIa4YMBaeT KOMUCCHH, KOTOPBIC MOTYT HaYHCIATHCA Gankamu,
[TATe)KHBIMH AT€HTAMH HIIM HHBIMH TPETHHMH JHIAMH, COIIACHO HX YCTOBHH 00CTyKUBaHNs OAHKOBCKUX
KapT U CHETOB.

[Tpu noramexuy 3afiMa U yIuiate IPOLEHTOB MyTeM MEPEBOA HAMYHBIX IEHCKHBIX CPEACTB Oe3
OTKpBITHS GAHKOBCKOTO cueTa 00s3aTebCTBa 3aeMIuKa nepesi 3auMo/IaBleM CUMTAIOTCS HCTIOTHEHHBIMU
C MOMEHTA BHECEHMs HATMYHBIX JEHEKHBIX CPEJICTB KPEIMTHOH opraHu3aiuuu IHO0 OaHKOBCKOMY
[JIATeKHOMY  areHTy (cybareHTy), OCYWIECTB/IAIOWMM  JEATEJIRHOCTH B COOTBETCTBHH  C
3aKkoHO/aTebeTBOM Poccuiickoit Pesepanud 0 HAMOHATBHOW IUIATEKHOW CHCTEME, [PH YCIOBHH
yka3aHus B miaréxaoM jgokymente ®HUO 3aéminnka 1 HoMepa 10roBopa 3aiMa.

BaitMoiaBerl 0043an NPUHSTEL UCIIOTHEHNE, TIPeUTOKEHHOe 3a 3aéMIINKa TPETLHMH JIHLAMH, TIPH
YCIOBMH BAaJAeHUs HMH HH(OPMALMEH O MEPCOHATBHBIX AAHHBIX 3aéMImKa: ®.1N.0., nara poxaeHHS
w/um naty u Homep JloroBopa noTpedHTeIbCKOro 3anma.

9. COMMPOBOXJIEHHUE 1OTOBOPA ITOTPEBUTEJILCKOI'O 3ANMA

9.1. 3aiimonagen o Jlorosopy norpeduTensekoro 3aiima GecriatHo (HO He Donee 0JHOro pasa 1o
OIHOMY JIOTOBOPY) M HEOTPaHHYEHHOE YHMCIO pa3 3a Iulary, HE TMPEBBIAOIIYI0 Pacxo0B Ha
M3FOTOBIICHHE COOTBETCTBYIOIIEI0 JOKYMEHTa, NpeiocTaBiaferT 3aéMIIMKYy 10 ero TpebOBaHHIO
3aBepeHHble 3aiiMo1aBLIEeM KOIMH CIIeAYIOMHX JOKYMEHTOB!

= JloroBopa noTpeOUTEILCKOro 3aiMa;

= 31I13;

"  pPacXo/HbIi - KACCOBLIH OpJ/iep WIH IUIATEKHOC TOPYYEHHE, MOATBEPKIAIOILCE CPCIUCICHAC
JICHEIKHBIX CPE/ICTB B MOJIB3Y 3aéMIINKa;

*  corjacus, [pejocTaBieHHble 3aéMIIMKOM BO MCHOJIHEHHE ACHCTBYIOIIEro 3aKOHOAATE/IbCTBA
Poccuiickoit ~ Dexepalliy,  peryjIupylomlero  MOPAAOK  B3bICKaHMS  MPOCPOHCHHOH
3a10JKEHHOCTH

*  JOKYMEHT, MOJTBEPKAAIOIINI MOMHOE HCnoTHeHHe 3aéMIMKOM 00s3aTeIbCTB M0 Jlorosopy
HOTPeOUTETLCKOrO 3aima.

9.2. 3aitMOIaBell OCYMIECTRIAET KOHTPO/Ib 33 COOMOIEHHEM CPOKOB IOTalleH s 3aiiMa U YIIaThl

NPOLIEHTOB. _

9.3. Hapymenue 3aéMumkoMm cpokoB BosBpara Cymmbi 3aiiMa W (WH) yIJIaThl POLEHTOB IO
Jlorosopy TOTpeOUTENBCKOTO 3aliMa  BIE€YET OTBETCTBEHHOCTb, YCTAHOBICHHYIO Jlorosopom
noTpeGUTENBLCKOro 3aiiMa, a Takke BO3HMKHOBEHHe y 3aiiMojaBlia rpasa notpedoBaTh JAOCPOYHOTO
Bo3Bpara Beeil ocrasuieiics CymMmbl 3aliMa BMECTE € IPHYHTAIOIMMHCS POLEHTAMH W/HAIU PaCTOPIKEHHUS
JloroBopa noTpeGUTEIECKOTO 3aiiMa B CllydasX, PelyCMOTPEHHBIX JCHCTBYIOMIMM 3aKOHOAATE/ILCTBOM.

9.4, Tlpu coBepileHuH JeiiCTBUi, HANpPABICHHBIX HA BO3BPAT BO BHECYJEOHOM TOPAIKE
3QJI0/KEHHOCTH, BO3HMKIIEH 110 JloroBopy noTpeduTeIbeKoro 3aiimMa, 3aiiMo/1aBer] Uiy JIUL0, ¢ KOTOPHIM
Jaitmoasell 3akouri JJoroBop, npeycMaTpuBalonui COBEpIIeHHE TAKHM JTHIOM FOPHINYECKHX 1/ uin
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WHBIX  JIefiCTBMI, HamnpaBIeHHBIX Ha BO3BpPaT 3aJ0/DKCHHOCTH, BO3HuKWIEH 1o Jlorosopy
HOTPeOUTEIBLCKOTO 3aiiMa, BlIpaBe B3auMoAeHCcTBOBATh ¢ 3aéMIIIMKOM, HCIIOIb3YS!
* Tene)OHHbIE IEPErOBOPDI;
*  [OYTOBbIE OTHPABJIEHHS [0 MECTY PErHCTPALIMH U/UJIK JKUTEILCTBA (IIPOKUBAHUA) W/HITH MECTY
npeObIBaHKs 3aeMIIHUKA;
* TenerpadHbie COOOIICHNs, TEKCTOBbIE, FOJ0COBbIE H HHBIE COOOMIEHHs!, IEPEIABACMBIC 110 CETAM
"HIEKTPOCBA3H, B TOM YHCIIE [MOJBHKHON paguoTene)OHHON CBS3H.
3aitMoaaBer] ocyIecTBIAeT (PUKCAIMIO ¥ XPaHEHHE WHUIIMHPYEMBIX UM Tesle(OHHBIX MEPeroBopoB,
TEKCTOBBIX, I'OJIOCOBBIX M HHBIX COOOIIEHUH, nepeJaBaeMbIX TI0 CETAM 3JEKTPOCBS3H, B TOM 4YHCIIE
10IBMXKHOI panuorenedonnoil cssu, obpamennii KinerTos/3aéMIuKoB, nepenucky yepes CadT uiu
JInunsliil kaOuHeT 3aéMIIMKA U HHBIX BUJIOB B3aumojeiicTus ¢ Kimnenramu/3aéMinukamMu, OTHOCSIIMXCS
K JeATeLHOCTH 3aiiMojaBlia 1Mo BO3BpaTy [POCPOUYEHHON 3aJ0JDKEHHOCTH, 10 HCTEYEHHS CO JHS HX

COBEPIICHHUS:
* pe MeHee | (ogHOro) roga — B OTHOLIEHHH WHoOpManuu, (UKCHpyeMOil Ha OyMaxHOM
HOCHUTEIE:

* e MeHee 6 (IECTH) MECSLEB — B OTHOIICHHH HH(pOpMaAluyu, GPUKCUPYEMOH Ha 3JIEKTPOHHOM,
MArHuTHOM, OIITHYECKOM HOCHTEJIE.

9.5. 3aiimoaBen uMeeT 11paso ocyiecTasTh CMC-pacchbuiky ¢ HATOMUHAHMAMHU 0 HEOOXOMMOCTH
norauleHus KaK TEKYILEH, Tak ¥ MPOCPOHEHHOMN 3a10/5KeHHOCTH 110 Jlorosopy nmoTpeduTenbeKoro 3anma,
a TaKyKe HalpaBIATh COOOUIEHNs ¢ YKa3aHHBIMKE HAIIOMHUHAHHSMH ITOCPEICTBOM HCIOTb30BaHUs JIngHOro
KabuHeTa 3aeMINUKa.

9.6. 3aiiMoziaBel] OCYUIECTBISIET B3auMojeiicTBUe ¢ 3aeMIIUKOM: He No3fHee 5 paboyuX IHEH
uHpopMupyeT 00 OTKaze B [POBEJCHUM ONEPallHU C YKa3aHUEM JaThl M MMPHYNUHBI NPUHATUS TaKOro
otkasa, o [1JIH, mamnpagpiser oTBeThl Ha noctynusmue OOpalieHus, yBeIOMIISET O BO3HMKHOBEHUH
3a/I0/KEHHOCTH 110 3aKIFOYEHHOMY J0TOBOpPY (€ yKasaHHeM pa3Mepa H CTPYKTYPHI, CIoco00B OIUIaTHl, a
TAKKe MOCIEeICTBUAX HEHCIOIHEHHs 0043aTe/IbCTB [0 e OIlaTe, B TOM 4YHCcie O npase 3aiiMojaBla Ha
obpainienue B cy/ebHble OpraHbl Ui €e B3bICKAHUA), MTPeIbsiBIAeT/HANpasiseT TpeOOBAHUE O BO3BpaATEe
NPOCPOYEHHON 3aJ0/KEHHOCTH (HocyaeOHas NpeTeH3us), HalpaBlIseT KOMNHIO HCKOBOTO 3asBICHUS,
KOIIMIO are/UISIMOHHOM, KacCaMOHHON Kano0bl W NPHIOKEHHbIE K HUM JOKYMEHTBI C/CAYIOMIMMH
crioco0aMu Ha ¢BOE YCMOTpPEHHE:

1) Tene)OHHBIX [EPErOBOPOB U /WK OTNpaBkn cooTBeTcTBYIOWMX CMC, TOI0COBBIX HIM HHBIX

cooOLIeHUH Ha 3aperncTpupoBaHHbIi HOMeEP 3aeMILHKa;

2) HOYTOBBIX OTNpaBicHUil, TejerpadHblX COOOLIEHHUN, TEKCTOBLIX M HHBIX [EPCOHANIBHBIX
cooOmieHuil, nepeJaBaeMbIX [0 CETAM HIEKTPOCBS3M, B TOM YHCIE  MHOJABHIKHOM
paguoTele)OHHON CBSI3H M CETH HHTEPHET (3/71eKTPOHHAA 110YTa, THYHBIH KaOMHET, COLMaTbHbIC
CETH | T.J1.) 110 PEKBHU3UTAM, YKa3aHHbLIX B JOKYMEHTaxX 3aiima.

Ot 3aémuiuka oOpaleHus, coaepKalie ero GaMuinio, UMs, OTIECTBO (ITPH HATUYUMHK), TOYTOBBIH

WM 3NIEKTPOHHBIN aapec, npuHuMaroTes 3aitmozaasieM (Kpeauropom):

1) B oducax no Belgave 3aiiMOB. 3aéMIIMK WM €r0 HPEACTaBHTENb, MOJHOMOYHS KOTOPOTO
HOATBEPIXKIAEHBl OPHTHHAJIOM WM  HOTApHaIbHO  3@BEPEHHOH  KONHEH  HOTAPHAIIBHO
YIOCTOBEPEHHOM MOBEPEHHOCTH, MOIYT JMYHO B TPHCYTCTBMM NpejcTaBuTeNsd 3aiiMonaBua
(Kpeauropa) noanucars Takoe obpaiieHue;

2) 110 agpecy MOCTOSIHHO ASHCTBYIOLIEr0 HCHOJIHUTEIBHOTO Oprana nocpe/ICTBOM MOYTOBOM CBA3H.
[Tpu HanpaBneHHH oOpallleHHs TNpPEACTAaBHTEIEM 3aéMIIMKa K OOpalleHHIO B 00s3aTelIbHOM
NOpSJKe JIOJDKHBEI OBITH TPUIOKEHL! OpPUIHMHAI WM HOTapuajbHas 3aBepeHHAs KOIUs
HOTApUallbHO YJIOCTOBEPEHHON J10BEPEHHOCTH:

3) ¢ MCIOIB30BAHMEM JMYHOrO KaOuHera Ha caiite OOmiecTBa WM nojaud oOpaimieHHs B
HJIEKTPOHHOM BH/JIE. HAIIPABICHHOIO ¢ ajjpeca JeKTPOHHON MOYTHI, yKa3aHHOT0 TIPH 3aKI0YeHHH
JIoroBopa 3aiima.

9.7. B ciyyae BO3HMKHOBEHHs MPOCPOUYEHHOH 3aJ0DKEHHOCTH [10 J0r0BOPY MOTPEONTEIBCKOIO
3aiiMa 3aéMIiK (ero npaBoNnpeeMHUK, IPeACTaBUTENb) BIIpaBe 00paTuThes K 3aiMO/IaBIly ¢ 3asiBJICHHEM
0 pEeCTPYKTYpHU3aLUH 3aJ0/DKEHHOCTH [0 HIKENEepPEUHC/ICHHBIM MPHYMHAM, HACTYIMBIIHM MOCIe
nosiyueHust CyMMBl 3aiima:
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*  CcMepTh 3aéMIlMKa,

*  HecwacTHbI ciTyyail, MOBAEKILMI IPHYUHCHHE TSHKKOTO Bpeia 310POBbIO 3aEMIIMKY I €ro Onu3KuX
POJICTBEHHUKOB;

* ppucBoeHKe 3aéMIMKY HHBATHIHOCTH 1-2 rpyINIBl MOC/IE 3aK/IOUCHUS JOr0BOpa 3aiMa;

»  Tgxesioe 3a0oeBanue 3aéMILMKa, JUIsieecs He MeHee 21 (J1BajuaTH OJHOr0) KaJleHIapHOro aHA co
CpoKoM peabunHTaliny cBbliie 14 (4eThpHaIaTh) KaJeHIapHbIX AHEH;

* BHIHECCHHE CYNOM pEUIEHHS O MpH3HaHUM 3a@MIIMKA HEJEECIOCOOHBIM HJIM OTPAaHHYCHHBIM B
neecrnocoOHOCTH:

*  eQMHOBpEMEHHAs yTparta 3aéMiuMKoM mMmyluectBa Ha cymmy cBbime 500 000 (mATHCOT ThICSY)
pyOuei;

* porteps 3aémummkoM pabOTEl M HHOTO MCTOYHHMKA J0XOJa B TCUECHHE CPOKA JCHCTBUS J0roBOpa
3aiiMa ¢ MOCTeayIomel HEBO3MOKHOCTEIO TPYAOyCTPOIiCTBa B TeueHHe 3 (Tpex) Mecsues u Goee B
ciayyae, eciau 3aéMIIMK MMEeT HEeCOBEPLIEHHOJETHHX JeTeH ambo ero cembs B COOTBETCTBHM €
3aKoHoaatenbeTBOM Poccuiickoii Deepaliii OTHOCUTCS K KATETOPHUH HEMOTHBIX,

»  oDOpeTeHHe 3aéMIIMKOM CTATyCa €AHHCTBEHHOIO KOPMHJIBIIA B CEMbE;

» qnpussis 3aéminuka B BoopyxkenHsle cuibl Poccuiickon denepanui;

"  BCTYNJIEHHE B 3aKOHHYIO CHIIy NPHUrOBOpPa CyJa B OTHOIIEHWH 3aéMILMKA, YCTaHABIUBAIONIIETO
HaKa3aHWe B BH/IE JTUILIEHUSA CBOOO/IbI;

* mpousoLlejlee HE MO Boje 3aéMIUMKA CYMIECTBEHHOE YXYIUICHHE (UHAHCOBOTO MOJIOKEHHA, HE
CBSA3AHHOE C YKQ3aHHBIMHU BBIIIE CITy4asMH, OJIHAKO CNOCOOHOE CYIIECTBEHHO MOBIMATH Ha pasMep
noxos1a 3aémimka U (MiIm) ero crnocoOHOCTh MCIMOJTHATh 0053aTe/IbCTBA 110 JOroBOPY 3aiiMa.
VkazaHHble MpUYMHbl TPEOYIOT MOATBEPKAEHHA JOKYMEHTAMH, BBIAAHHBIMH TOCYAapCTBEHHBIMH

OpraHaMy MM YIOJHOMOYEHHBIMH OPraHU3aLUsIMH.

[To uroram paccMOTpeHHMs 3asBiedus 3aéMIIMKa O PECTPYKTYpH3aluu 3aiMO/aBell NpUHUMACT
pEIIeHHE O PECTPYKTYPHU3ALIMH 38/10/DKCHHOCTH 110 JoroBopy moTpeduTenbCKoro 3aiMa nbdo 0b oTkase B
YIOBJIETBOPEHHUH 3asBJICHHS M HanpasseT 3aéMIIUKY OTBET ¢ yKa3aHUEM CBOCTO PEILCHHS M0 3asABJICHUIO
0 PeCTPYKTYpU3aLiH.

10. KOHOUAEHIUAJIBHOCTD

10.1. O6MeH rOpHAMYECKH 3HAYUMBIMU COOOIICHHSAMH ocyliecTBIgeTcs KianenToM/3aeMIMKOM U
3aiimMo/IaBIieM MOCPEACTBOM HCIOb30Banus JlnuHoro xabuxera KimeHTa, mouyToBBIX M TeNehOHHBIX
COOBIIEHHI, a TAKIKE HITEKTPOHHOM MOYTHI B MOPsJKE, IPeaycMOTpeHHOM HacTosmmMu [Ipasuiamu.

10.2. Bee coobmenus, nojiydennsie Kivenrom ¢ ucrnons3oBanreM Jinunoro kabuuera, CunTaroTCs
MOJIydeHHBIMH OT 3aiiMojariia. OOMeH HOpHIMYECKH 3HAYMMBIMH COOOLIEHMSAMHM C WCIOJIB30BAHMEM
JIEKTPOHHON MOYThI MM MHBIMHU crloco0aMy JIONyCKaeTest B ¢iIydasX, MpeJlyCMOTPEHHbIX HACTOSIINMH
[TpaBunamu wiaM uHbIME corameHusiMe Ctopor. CTOPOHBI JOTOBOPHIIMCH, YTO BCE COOOIICHHS,
HaIpaBJICHHbIC ¢ HCMob30BanueM JIuunoro kaGuHeTa, CYMTAIOTCA HAJICKAIMM 00pa3oM MOJy4eHHBIMH
COOTBETCTBEHHO 3aeMIIMKOM WK 3aiiMo/iaBiieM B TeueHHe 24 (ABaJLaTH YEThIPEX) YaCOB ¢ MOMEHTa HX
OTIIPaBKH.

IIpu sTOM cooObliuenue, HarpaBiaeHHOe KIMEHTOM, CUMTAETCs OTIPABICHHBLIM H, C/ICIOBATEILHO,
MoNyueHHbIM 3aiiMO/IaBIeM, TOJIBKO MPH YCI0BHH 3anoiHeHus KineHToM Bcex HEOOXOAMMBIX MOJICH H
BBE/IEHUA HeOOXO0MMON HH(OPMAIIMK [IPH OTIIpaBKe coodueHus yepe3 JINunbIi KabuHeT.

10.3. O6ssaunoctu Kimienra/3aéminmka, cBsi3aHHble € COOMIOJCHHEM KOH(UICHIMATEHOCTH
uadopmaru onpeesstoTes Cornamennem 06 ucrionbzoann ACIIL Kiment/3aéMimuk caMoCTOSTeTbHO
HeCeT PUCK HACTYIUICHHMs BceX HeOIaronpusTHBIX MOCHEACTBHH, KOTOPhIE MOI'YT HACTYNMHUTh B CBS3H C
HEHCNOJHEHHEeM UM 00s3aHHOCTeH, nmpeaycmoTpeHHBIX CornamenyeM 00 ucnonbszosanuu ACIL

11. MIPOYEE
11.1. 3aiimomaser; BhpaBe ocCyllecTBIsTs (oTtorpaduposanue Knumenrta, Bectd ayauo- H
BUJIC03AITHCH PA3rOBOPOB ¢ HUM. B clydae BOSHHKHOBEHHS CIIOPOB MEXJLY CTOPOHAMH TaKasi 3anuch U/uju
dororpadus MmoxkeT ObITH NCTTONB30BaHA B KAYECTBE J0KAa3aTENILCTB B Cy/Ie.




11.2. SaiiMojaBer; BIpaBe mNepeiaBaTh W pacKpeiBaTh HHPOpMaNMIO, Kacawouiyrocs Jlorosopa
norpebutenbckoro 3aiiva w/uimn  KnmenTa/3aemmmka rocyaapCTBEHHBIM OpraHaM Ha OCHOBaHHUH
COOTBETCTBYIOIIMX 3aIIPOCOB.

[Mpuzndrs yrpatuswnvu cuny «llpasuna npenoctasnenus mukposaiimor OOO «MKK «/lerbrumurom» B
peaakuuu or 01.07.2014 r, ot 01,09.2014r, or 01.11.2014r, ot 31.01.2015r, ot 25.02.2015r, or 01.05.2015r, ot
10.07.2015r, ot 10.09.2015r, ot 20.10.2015r, ot 29.03.2016r, o1 06.09.2016r, 01 01.01.2017r, 01 29.03.2017r., OT
01.08.2017r., o1 07.05.2018r., ot 24.06.2018r., ot 14.01.2019r., 0T 28.01.2019r., 01 06.02.2019r., 07 01.07.2019r.,
06.09.2019r., ot 01.01.2020r.. ot 14.05.2020 r.,01.07.2021 .




