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IMMYBJIHWYHASI OOEPTA
1. O0wne nosioxkeHust

1.1. Tannbiii nokymenT sisnsercs opuunansibiM npewokermnem (Mydauunoii odeproii) 000
«JIYY», umenyemoro B aansheiiwenm «Mcnonnurensy, u COJIEP)KHT BCE CYLUECTBEHHbIE YCIOBUS
NPENOCTaBIEHNUS HHOPMALMOHHBIX YCIIYT W AafbHERWHUX YCIYT Mo 06paboTKe M0y YeHHbIX AaHHbIX
OBGOMY (PM3HUECKOMY NHLLY, HMEHYEMOMY B AajbHeieM «3aKkasunky.

1.2. B cootsetctsin ¢ 1.2 cr.437 K PD B ciyuae NpUHATHA W3I0KEHHBIX HIKE YCIOBHI,
(usnueckoe nuL0, NpoN3BOAsLIEE AKLENT 3TOi O()EPThI CTAHOBHTCA 3aKa3uMKOM (B COOTBETCTBHH C 1. 3 CT.
438 'K P® akuenT HacTosiLeii 0(epThl paBHOCHIEH 3aKIIOYEHHIO 10rOBOPa BO3ME3HOMO OKa3aHus yCiyr
Ha YCNOBHSX, H3N0KeHHBIX B odepte), a Mcnonnutens 1 3aka3unk coBMecTHo — CTOpoHaMH 10roBopa
BO3ME3/IHOr0 OKA3aHMs YCIYT.

1.3. B cBA3M C BbIILEOOBABNCHHBIM, BHHMATEBHO 03HAKOMBTECH C TEKCTOM AaHHOI O(epTbI 1 eCH
Bbl He comachbl ¢ ee yCIOBHAMH 1 NIPaBHIAMH, Wi C KAKUM-TTHOO0 APYTHM MYHKTOM €€ YC/I0BHii,
Mcnonuurens npepnaraer Bam oTkasarbes oT e€ akuenTa v OT HCMOJb30BaHus ycayr Mcnonuurens.

2. TepMiHbI 1 onpeesieHHs
B uensax vactosieii opepThbl HiKenpHBEAEHHbIE TEPMUHBI HCTONb3YHOTCA B CEAYIOLUEM 3HAUCHHH:

«ABTO[)IBIII.IHOHIIbIe AAHHBIE» - JaHHbIE, NO3BOJIAIOLHE NMPOBECTH ayTeHTM(l)HKauHK) 3akazuuka.
[To YMOJIHaHHIO aBTOPH3ALMOHHBIMHY JAHHBIMHU ABIAKOTCA JIOTHH W NApO0Jib 3aka3umnka. MiHbie BUabI
ABTOPH3ALMOHHBIX JAHHBIX MOTYT ObITh HCMOJb30BaHbI B Chy4asaX, yCTAHOBJICHHbIX HACTOs e O(I)CPTOﬁ.

«AkuenT oepTbi» — nonHoe u 6e3B03BPaTHOE MPHUHATHE HACTOALLEIT OdepThbl MYTEM BbINOJIHEHMS
NeiiCTBHH, OTMEUEHHbIX B 1. 3.3. NaHHON o()epThl, @ MPH AKTUBALIMH OTCPOUEHHOTO IaTeka — TaKKe
BbINONHEHHE AeHCTBHIA, yKka3aHHbI B N.8.2. HacTos el odepTsl.

«AyTeHTH(HKAUNS» — YI10CTOBEPEHHE NPABOMOYHOCTH 3aKa3unKa B COBEPLUEHHH OnepaLuii ¢
MCrOJIb30BaHHEM CEPBHCa MM MOMyyYeHH HHpopMaLnn 00 onepaumsax ¢ UCrob30BaHHEM CepBlca B
nopsiiike, MpeaycMOTPeHHOM HacTosLieli odepToil. AyTeHTHukauns 3akaszunka s 0CyIECTBIEH s
onepaumii ¢ HCToAb30BAHHEM CEpBHCA OCYLUECTBAETCS NPOrpaMMHbIMHU cpeacTBamit Mcnonnntens na
OCHOBAHHH BBOJMMbIX 3aKa3uHKOM aBTOPH3ALMOHHBIX AAHHbIX.

«BanK» — KpenTHas OpraHN3aLms, B KOTOPOit OTKPLIT cuért Menonuurens.
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«bankosckasn KapTay - pacueTHas Uau KpeaUTHas KapTa, SMUTEHTOM KOTOpOﬁ ABJISICTCA
BZIHK-3MIIT€HT. ABAAIOLLAACS MHCTPYMEHTOM Oe3HannyHbIX pacyeToB, npeaHasHayeHHas aJis CoBepllIeHus
3akazuikom onepaum“i C NIC€HEHHbIMM CPEACTBAMH, HAXOAALLUMHUCA HA 6aHKOBCKHX cueTax 3aka3unka B
BaHKC-)MHTCHTC, WJIH C ICHEKHBIMH CPEACTBAMM, NpeAoCTaBJICHHbIMH BaHKOM-3MHTEHTOM B KpeauT
381\'83‘““\'}' B COOTBETCTBHH € 3aKoHOAaTE/ILCTBOM Pocchiickoii (Denepauml, a TAK/Ke 10roBopom OaHKOBCKOrO
CUcTa, uan B npenenax YCTAHOBACHHOTO JIMMHUTA, B COOTBETCTBHH C YCIOBHAMH KPEAHTHOrO 10roBOpa
Mexay Bankom-smutentom 1 3aKkazunkom KapTbl, NpH YCAOBHH, YTO TAKas pacueTHas win KpeauTHas Kapra
MOKET ObITh HCNoNb30BaHa 3aKa3uuKoM I OnslaThl YCnyr Hcnonuutens. Bo3aMoxHOCTL HCNONL30BaH S
KOHKPETHBIX BH0B KapT yctaHaBnuBaeT bauk-IMHUTEHT.

«Bbank-smurenT - KPEAUTHAs OpraH13aums, OCy LLECTBIAOLLAS BbIMYCK baHkoBCKHX KapT, a TaKiKe
Pacu€ThLl NO ONepaumuaM, COBEpPLIAEMbIM C UCMOAb30BaHHEM baHKOBCKHX KapT.

«/loroBoOp BO3ME3HOTO OKA3AHMS YCJIYD» - 10TOBOP, 3aKMOUEHHbII MyTEM aKuenTa HacTosLe|

oeptbl, N0 KoTopoMy McnonuuTesnb okazbisaeT 3aKa3umKy yciyru, a 3aka3umK A0JKeH NpoM3BECTH Onary
TaKUX ycnyr;

«3aKazunK» — (I)H‘.!I‘I‘ICCKOC JIML0, OCYLIECTBHUBIUECE aKLENT O(I)eprl, H CTAHOBALLIEECA TAKHUM
06pa30M 3akazunkom yeayr Ucnonuutens no 3aKIIIOYEHHOMY ﬂOl‘OBOpy BO3ME3/IHOTO OKa3aHus yCiyr.

«3anpoc» — nHpopmaumonHoe coodlieHne, Hanpasnsemoe BaHKoM B BaHK-IMHTEHT Ha NePeBOa AEHEKHbIX
cpencts ¢ bankoBckoit kapTbl B nosb3y Mcnonuutens.

«JInunbiii kaduner» - yuerHas 3anmck 3akasunka Ha caiite Mcnonuutens, gopmupyemas
Mcnonuutenem ans ueneii okasaHus u yuera ycnyr.

«OTepoyentblii NAATER» — CPEACTBO LISl OCYUIECTBICHHS aBTOMATHUECKOrO NepeBoa ACHEeKHbIX
CpeacTB ¢ GaHKOBCKOIT KapTbl 3aKasunka B nosb3y McnonuuTens 3a okasbiBaeMble HCMOTHUTENEM YCIYTH 110
3aKmou€HHomy Jlorosopy BO3ME31HOMO OKa3aHMs YCAyr Ha OCHOBaHMH 3apaHee 1aHHOTO aKuenTa
3akazunKa, B COOTBETCTBUM C YCTAHOBNEHHbIMM TapH(amH.

«OTYeT» — MEKTPOHHbII J0KYMEHT, COPMUPOBaHHBII McnonnuTenem Ha ocHoBaHNK 3asBKH.
cozeprkaliii nepeueHb A0CTYIHbIX A4 3aKa3uuka, B yKa3aHHOM UM PerioHe, Npeanokennii KpeanTopos no
NPEeAOCTABACHHIO 3aiiMa 110 BbIOPaHHbIM 3aKa3uiKOM NapaMeTpam W NpefocTaBiseMblii 3aka3unky
NOCPEACTBOM Pa3MELLEHHA B IMUHOM KabuHeTe.

«Odepra» wan «flydanunas opepra» — HaCTOALI JOKYMEHT, NPEACTABASIONLIT COBOIT
Mpe/IoKeHHe 3aKI04HTL JIoroBOp BO3ME3/IHOTO OKa3aHs YCIYT, COACPKALLMIT BCE CYLIECTBEHHbBIEC YCAOBIS
TaKOro J10roBopa;




i et L RS TR TR VLA BT ] Y IR0 R BT R S R v AT AT AT AT R ST A

TR TR DR Tp e 2

e W

w

YrBep#aeno
O0-«J1YU»

Ay, N

a/laKaa08

/]
fa)

66
9« 1»
\

95\M.
2 ¢ -
J;\[Iél{’)ﬁi! 2}1‘:0“

«Caiit Henosanutensy - undopmaunonnslii pecype Menonuntens s uHopmaunonto-
TEJICKOMMYHUKALMOHHOIT CeTH MHTEPHET, pacnonokeHHblii no aapecy: https://quickpocket.ru c
HCNONb30BaHHEM KOTOPOro 3aka3umk nojyyaeT A0CTyr K CEPBHCY HCMOAHUTENS A5 (JOPMHUPOBAHUS 3AsBKH.

«CepBHe» - HHOPMALIOHHO-TEXHONOTHUECKas cHcTeMa McnonHuTes, pasMeliennas Ha caiite
Menonnurens, nossonsiowas copmuposars u nepeaaTs 3asBKy 3akasuika Ha pacCMOTPEHHE KPEAHTOPA. B
Uensx nojyuerns 3akazuukom 3aiima.

«Cay:xda nonaepaku» — noapasaenenne Menonkutens, npenocrasasiotiee 3akasuiky no ero
obpatLeninio (NocpencTBoM Tene)oHHOM CBA3N M NEKTPOHHON MOUTHI NPH YUACTHI COTPYAHHKA
Mcnonnutens) undopmainio 06 nenonssosanun cepsica.

«CronmocTs yeayru» — Bo3HarpakaeHue, nonaraioiueecs Mcnonnurenio, 3a okasanme ycuyri
3akasumky, pasmep KOTOPOro yCTaHOBAEH B TapHdax.

«Yeayru» — peiicteus Mcnonuutens, skntouas c6op u 06paboTky MHPOPMALMK B COCTABE 3asBKH,
Hanpas/IeHHbIE HA NOArOTOBKY M NPeAoCTaBieHHe 3aKa3unKy HHPOPMALMOHHbBIX MATEPHAIOB M0
NPEUIOKEHUAM KPEAHTOPOB, YA0BACTBOPAIOLLUM TPeOOBAHHAM, CPOPMUPOBAHHLIM 3aKa3UHKOM C
HCNONb30BaHHEM CepBHCa, a TAKKE HanpasieHue McnonnuTenem 3asBok 3aka3uikoB Ha pacCMOTpPeEHHE
KPCAHTOPOB, B LEJIAX MONyUueHHs 3aKa34nKoM 3aiima. Yenyri oKasbiBaioTesi Ha perysisipHoi exemecs uHoii
OCHOBE B TEUEHWH TPEX MECALIEB C MOMEHTA aKUENTa oopmieHus HacTosiLiel odepTbl.

«DAeKTPOHNAsS NOYTA» - CPEICTBO 06paTHOI B3 ¢ McnoanuTenem, no3sossiolliee HanpasiaTh
7o0bIe 10KYMEHTbI B (JopME 31EKTPOHHOrO 00pa3a 10KyMEHTa, a Takske B neuatHoii opme, B ToM uncie
HanpasjeHHble Ha PaCTOPKEHHE 3aKTI0UEHHOrO JloroBopa BO3ME3AHOIO OKa3aHHs yCayr, oTKasza oT
00paboTKH nepcoHanbHbIX AaHHbIX, NPEIbABICHHS NPETEH3Hs N0 NOBOAY paboThl Cepsica i T.A.
DAEKTPOHHAs NOYTa HAXOANTCA MO aapecy: support@quickpocket.ru

3. Mpeamer odepToi

3.1. Cornacho nactoseii oepre Mcnonuutens npenocrasisier 3akasumky BO3ME3aHbIE YCAYIH Ha
peryaspHoii ocHoBe, a 3aka3unK ONJaunBaeT W NPUHUMACT OKA3aHHbBIC YCIYTH.

yCJ]yFIl OKa3bIBAKOTCA B TEUEHHH MATH MECALIEB C MOMEHTA aKLIeNTA HACTOsILLEH Oq)Cprl.

3.2. McnonunTens oka3biBaeT ycayri 3aka3umKy TOJIbKO B Cllyyae Nofau COOTBETCTBYIOWIE 3anBKH
Ha caifTe nocae NPOXOKACHH MPOLELYPbl PErHCTPALMM,

3.3. AKuenTom Hactoseii o)epThl ABASETCS NPOCTABACHHE OTMETKH O COMIACHH C YCIOBHAMMN
O()epThbl B PErUCTPALIMOHHOM NOJIC B MOMEHT PerncTpaLmy 3akasuiika Ha caiite.
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4. Perncrpauns 3aka3zunka '

4.1. Peructpaums 3aka3zunka Ha caiiTe 0CYLLECTBASETCA MYTEM 3an0NHEHNs COOTBETCTBYOLICIH
perucTpaunonHoii opmbl. [pi peructpaunn Ha caiire, 3aka3unk BBOANT CBOM (aMIIIHIO, UM, OTUECTBO,
Aaty pokaeHNs, HoMep Tenedona, anpec AMeKTPOHHOI NOYTbI, NAPOJb H MHbIE AAHHbIE, 3aMPaLIHBACMbIE
CEPBHCOM, T.€. 3aBOMT YUETHYIO 3anHCh (JIMUHbII KaOUHET).

4.2, B perucrpaunoHHoii gopme HEOOX0AMMO YKa3bIBaTh TONBLKO MOMTHHHYIO HHpOpMaLio. 3a

NOCAEACTBHSA, BOSHUKIUME B BUAY YKazaHHs 3aKa3unKkom HC}.IOCTOBepHOﬁ MH(‘)OpMﬁllHH WK CBEACHMI, |
HMcnoanuTenb 0TBETCTBEHHOCTH HE HECET.

4.3. 3aKa3umK HECET OTBETCTBEHHOCTD 38 KOH(MACHUMANBHOCTL HHDOpMaLHK.

4.4. 3aKa3uMK COMACEH C TEM, UTO OH CAMOCTOSTENbHO HECET OTBETCTBEHHOCTH 3a COXPAHEHHE
KOH(HACHUMANBHOCTH ABTOPH3ALHOHHBIX JAHHBIX, CBA3AHHbBIX C €r0 THYHBIM KAGHHETOM, HCNOMb3YEMbIM
MM IS 10CTyna K caifTy. Takoke 3aka3unK COmaceH ¢ TeM, YTO OH HEeCeT HCKIIIOUUTENbHYIO
OTBETCTBEHHOCTH nepea Mcnonuutenem 3a Bce eiiCTBHA, KOTOPbIE COBEPLUIEHbI NPH HCNOL30BaHHI IO
(3akasumnka) aMuHOro kabuHera.

4.1.5. B cayuae, ecn 3aKa3uiuKy CTAHET W3BECTHO O JI0OOM HECAHKLMOHMPOBAHHOM
HCMOB30BAHMH €FO ABTOPH3ALHOHHBIX AHHBIX, 3aKa3uHK 00S3yeTCS HE3AMENMTENbHO YBEAOMHUTb 00 TOM
Wcnonnutens, o6paTHBLIKCh B CIYKOY NOMIEPKKH.

4.1.6. 3aka3zunk obs3yeTcs He pa3Mellars (a B Clyyae pasMelleH s — CaMOCTOATE/IbHO HECTH ‘
OTBETCTBEHHOCTD B NOIHOM 0OBEME) NPH PEruCTpaLiy Ha caiiTe aMuInio, MMsl, OTUECTBO, anpec |
AeKTPOHHOI MOUTHI, 1 NPOUYIO JIHHYIO HH(POPMALMIO APYTHX 3aKa3UHKOB WM TPETLUX AL

5. O6wHe npaBHaa HENOJIL30BAHNS cepBHCA ‘

S.1. B Le/isx n0Ab30BaHKs YCIyraMi, NpeaocTaBisembiMi KicnonHuTenem B paMkax HacTosuwei
o(hepThl, 3aKa3unK 0JKEH NPOITH 0DA3ATENbHBIC NPOLELYpbI N0AANH 3anBKH, yKazaHHbIE B HACTOALLEI
o(pepre.

5.2. Jlna oopmnenns 3asBkn 3aKazunk 00s3aH NPeNoCTaBUTL MHpOpMALNIO, TPEDYEMYIO CEPBHCOM

1pH 3aMOJHEHNH COOTBETCTBYIOLLNX noJieH (opmbt. Mpn Gopmiposanni 3aaBKH, 3akasuik Bnpase no

CBOEMY YCMOTPEHHIO BbIGHPATh NApaMETphbl JKeNaeMoro 3aiimMa: CyMMY, CPOK NPEoCTaBAeH s 3aiima, a
paBHO yCTAaHABINBATL U H3MEHATD cnoco6 npeaocTaBnenns 3aiima, B npeaenax (AUMHTAX) YCTAHOBNEHHDBIX I
Hcnonuurenem. i
i l,
| |
l
i
|
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5.3. Odopmnenne 3asiBKi 3aBepluaeTcs onepauueii onaaThl yeayr 3aka3unkom H co3aaHnem
nocieHeMy nuuHoro kadunera. 3akasuuk onjauuBaeT ycayri no JJoroBopy BoO3ME3AHOIO OKa3aHMs yCayr B
pasmepe 1 nopsike, yCTaHOBACHHOM B pasnenax 7 u 8 nacrosueii odeprbl.

5.4. Tlpn nonyuennm BceX HeOGXOAMMBIX aBTOPH3ALMOHHBIX aHHBIX OT 3aKa3unka Ha caiite
co3fa€Tes AnuHblii kabunet 3akasuika. Ha Homep MOGHABHOTO Tened)oHa MK MNEKTPOHHYIO MOUTY
3akazunka npuxoauT SMS coobLueHHe 1N 31eKTPOHHOE NHCHMO C JIOTHHOM H NapoieM K CO3AaHHOMY
JIHUHOMY KaOHHeTy.

B nuunom kabunerte 3akazunk Moker MpocMaTpuBaTh HMEIOLLLHECS JUIs 3akazunka NPeUIOKEHNA OT
NOTEHUHANIbHBIX KPEAHTOPOB, OTKA3aThCs OT yeayr Hcnonuunrens nyTéM HakaTus COOTBCTCTB)’IOll.lerI
KHOMKH.

5.5. Mpu nonyuennn 3asskn, Mcnonuurenn:
5.5.1. co3naér 3akazunKy MHUHbLIH KAOHHET 1 pa3MellaeT B HEM HH(OPMALMIO O 3aiimax.

OTBEUAIOLLMX 3asiBKe 3aKa3umKa, NOTEHUHAIbHBIX KPEANTOPAX, @ TAKIKE NPEAOCTABAAET BO3MOKHOCTb
pacTopikeHUs 10roBOpa OKa3aHHs yCuyr;

5.5.2. HanpasaseT 3a8BKy Ha paCCMOTPEHHE NOTEHLMANbHBLIM KPEAHTOPAM;

5.6. Obsa3arenbera McnonunTens B pamkax 3akaiouéHHoro JloroBopa BO3ME3AHOM0 OKa3aHms yciuyr
OrpaHHUuMBALOTCS NPELOCTABNEHHEM YCIIYT, CBA3AHHBIX C OCYLECTBNEHHEM MOCPEAHHUYECKOH 1eATeIbHOCTH
B UacTH aHanu3a n nondopa JMHAHCOBbLIX MPOAYKTOB (MPEAOKEHHH) KPEANTOPOB, YAOBIETBOPSIOLLMX
TpeboBaHusM 3akazuuka. B cnyuae npepocrasneHus kpeantopom 3aiima 3akasunky, Menonnurens ve
ABJISIETCS CTOPOHOIT 10r0BOPA, 3aKIIOUEHHOrO Mexky 3aKa3uMKOB M KPEAUTOPOM, H COOTBETCTBEHHO HE
peryimpyer u He

KOHTPOJIHPYET COOTBETCTBHE CACTIKH Tpeﬁoaanuam 3aKOHA W MHBIX NMPABOBLIX AKTOB, €€ YCNOBHA, a PABHO
(I)awr W NOCACACTBUA 3aKJTIOUCHHA, HCMOJHEHHNS W PAaCTOPIKEHHA 0TOBOPA, B TOM YHCIE B HaCTH BO3BpaTa
3aiima, a TaK ke He paccMaTpHBacT NPETeH3UH 3aka3unka, KacalolUMecs HeNCIOMHEHHS (HeHaanexauero
IICﬂOJIHCHIrl}I) KpCﬂHTOPOM 0053aTesIbCTB N0 TaKOMY OroBopy.

5.7. UcnonHnTenb He AaeT rapaHTHii NpefocTaBneHis 3aiiMOB KpeauTopamu npu popMupoBatmi
3aKa3unKoM 3asBKH, a JTHLIbL OCYLLECTBASET Noadop Haudonee BEPOATHBIX BAPHAHTOB
(unancuposaHuA(NpenoKeHHiT) H HANPaBASET 3aABKY Ha PaCCMOTPEHHE BO3MOKHBIM KPEAUTOPaM.
Pewenne o npenocTasieHin 3aiMa npiuHUMaeT kpeautop. Hukakue cBeicHns 0 (MHAHCOBBIX NPOAYKTaX

J
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(MpeanoKeHnaxX) KpeanTopos, npeaocTasneHtbie MenonuuTenem B otuere 3aka3unky He HOCST XapaKkTep
o(epTbl Ha NpeocTasieHue (PHHAHCOBBIX YCIYT.

5.8. O6enymsanne 3akasunka ocyulectsasercs Menonnurenem 24 vaca B cyTki 7 AHel B HEAGIO.
Jeiictsua Mcnonuutens, nanpasienusie Ha ncnoiHenine Hactosweii odeprbl /i 3aKmIouéHHOro Ha
ocHoBanui HeE Jloropopa BO3ME3HOMO OKA3aHHS YCIIYT, BLINONHSEMbIE HE B ABTOMATHUECKOM PEKHME,
cosepiualotes Mcnonuurenesm B paGouee Bpems, ABAAIOLIEECH TAKOBLIM B COOTBETCTBHH C
3akononarenscTBom Poceniickoii denepatti M BHYTPHAOKAIbHBIMK aKTaMu McnonuuTens.

6. Ipasa 1 0d6a3aHHOCTH CTOPOH
6.1. Ucnonuutens 0bs3yercs:
6.1.1. 3aperucTpuposars 3akazuinka npu NoayUEHHH OT HErO PErHCTPALUHOHHbIX AAHHbBIX
Ha OKa3aHHE yCilyrH COMacHO yCTaHOBNEHHOI (opme.
6.1.2. Mndopmuposars 0 nepeuHe npefoCcTaBaseMbiX YCIyr, 00 yCNOBHsX W CTOMMOCTH
NPOBEACHHSA MEPONPHATHIA.

6.1.4. Undopmuposars 3akazurka 06 ycnyrax v yCnoBHAX WX MONyUeHHSsI.

Sl i akiviliralieii e 1 MTSLITS AU TS R TORRT BT DR R Vg TR e (200 TR IS R R vl AN AT AT AT TS SIS s e e T

6.1.5. IpenocraBuTh 3aKka3uuKy BO3MOKHOCTb KPYIFIOCYTOYHOMO JI0CTYNa Ha CaiiT, a
TaKkKe K TMUHOMY KaOMHETY € HCMONb30BAHHEM aBTOPHU3ALUMOHHBIX NAHHbBIX.

6.1.6. Ucnonnntens 06s3yercs MHGOPMUPOBATH 3aKa3uMKOB 00 H3MEHEHHAX (10NOTHEHMSIX)
ycnosHit Hactosieit oeprbl W/nan JloroBopa BO3ME3IHOTO OKa3aHHs YCAyT,

nyOANKys HOBblE pellaKLlK Ha caiiTe.
6.1.7. PaccMOTpeTb BCE 3asBKH M NPEOCTABHTL OTUETHI N0 HUM, MPH YCNOBHH, 4TO

Kak1as 3aABKa 3anojJHeHa 3aka3uiKoM NOMHOCTbIO i 3aKa3uuK 03HAKOMMICS C YCIOBHAMU HacTosLel
odeprbl.

6.2. McnonnuTenn Bnpase:

6.2.1. OcyulecTBasTh NPOBEPKY W MPEABAPHTEIbHYIO MOAEPALIHIO NPEAOCTaBIAEMOIT 3aKa3uKOM
HH(pOpMAaLLH.
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6.2.2. Otkazarb 3aKa3uiKy B NPEAOCTABAEHHUH YCIYTH HAH PUHOCTAHOBHTD OKa3aHHE TaKOi ycayri
B C/lyyae HapyiueHs 3aka3uikom yenosuii HacTosueii odyepTbl /uam 3akatouéutoro Jlorosopa
BO3ME3/IHOrO OKa3aHus yCIyr.

6.2.2. B 0nHOCTOpOHHEM MOPSKE ONPEAeNsTh CTOMMOCTb BCEX MPEAOCTABAAEMbIX YCAYT:

6.2.3. U3mensThb yenous HacTosweil odyepTbl Wi 3akniouénHoro JloroBopa BO3ME3AHOr0 OKa3aHms
YCIYT B OHOCTOPOHHEM MOPsIKE.

6.2.4. lpousBoanTs nepeaauy uHpopmaunn 3akasunKy ¢ NOMOLLbIO AAHHbBIX, MOMYUEHHbIX B X0A€
PErHCTpaLiK, B KOTOPbIE BKIOUACTCS aApec MEeKTPOHHO#M nouTsl 3akaszuuka. 6.2.5. Mcnonxutens Bnpase
3a0710KHPOBATH JINYHbIT KaGuHeT 3aka3unka B cyuae HapylweHus 3aKka3 koM nNpaBuil HacToswei ofepTbl
n/unn 3akmouénnoro JloroBopa BO3ME3AHOTO OKasaHms yCayr.

6.2.6. Mcnonuntenb Brpase orpaHHuHTh pasmMep CyMMbl 3aiima, Ul COXpaHEeHHs
BO3MOKHOCTH (JOPMHMPOBaHUA 3asBKH, 1A OTACIbHBIX KaTeropuii 3aka3uukos. 6.3. 3akasunk obs3yercs:

6.3.1. CaMOCTOATENBLHO M CBOEBPEMEHHO 3HAKOMHMTBLCS C YCTAHOBACHHBIMHM TapH(aMu, Ha yCIyTH,
NOPSZIKOM M CPOKAMM MX NPENOCTABACHHS.

6.3.2. CBOCBPCMCHHO onJla4ynBaTh Bbl6paHHble ycayru HcnonHutens B COOTBETCTBHH C
YCTAHOBJICHHbIMW HA MOMEHT OIJIATbl LIEHaAMH.

6.3.3. [1poM3BOANTDL PErncTpaumio B COOTBETCTBUH C YCIOBUAMM HacTos el odepTbl. 6.3.4.
[Tpn perncrpaunn yKasbiatb 10CTOBEPHYIO HH(OPMALLHIO.

6.3.5. He npeanpuunmarb U He COBEpLUATL HUKAKHX AEHCTBHI HApy WAIOLLKX,
3aTPYAHAIOLLNX, OAOKHPYIOLHX MK HHBIM 00Pa3OM NPensTCTBYIOWMX ()Y HKLUHOHHPOBAHUIO caiiTa.

6.3.6. 3aka3zumk 00s3yeTcs HE BOCMPOH3BOAHTD, HE NOBTOPATH M HE KOMHPOBATh, HE NPOJABATbL H HE
fepenpoaBarb, a TAkKe He HCNob30BaTh S KaKHX-HO0 KOMMEPUECKHX Leneil Kakue-1nbo yacTu
cepBiIca, KpOME TeX CJlyuaes, KOraa Takoe pa3pelieHHe NHCbMEHHO 1aHo 3aka3unky Mcnonnuresnem.

6.3.7. 3aka3unk 00s3yeTcA CaMOCTOATENBHO H CBOEBPEMEHHO 3HAKOMHTBCS Ha caiiTe ¢
uHdopmauneii 06 u3menennn Tapudos, ycnosuii Hactosueii oepTbl uk 3akniouénHoro Jlorosopa

oKazaHus yCnyr.

6.4. 3aka3uuk Bnpase:
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6.4.1. Tonyuarsb 0T McnonHuTens oniaueHHble yeayri B COOTBETCTBHI C YCIOBHAMM
Hactoseii odeprl /nan 3akniouénnoro Jloroopa BO3ME3HOr0 OKa3aHs yCiuyr.

6.4.2. Tlonyuarb oT Mcnonnutens nonHyio M A0CTOBEPHYIO HH(OPMALIMIO, CBA3AHHYIO CO CPOKAMH 1
YCIOBHAMM OKa3aHHsl yCIyT.

7. Cronmocth Yeayr

7.1. CTOMMOCTDb NPEA0CTaBASEMbIX YCYT B3MMACTCA HA PEryNsApHOIi exkeMecuHoii ocHoBe B
TCUCHHE CPOKa /1ETICTBHA 3aKIIOUEHHOIO 10r0BOPa BO3ME3HOMO OKA3aHHA YCYT, @ pa3mep CTOHMOCTH TaKHX
ycayr onpenensercsa Menonuurenem B 01HOCTOPOHHEM NOPSIKE B POCCHIICKUX pyOasX M yKa3biBaeTCs Ha
caiire.

7.2. McnonHuTenb BNpaBe B OAHOCTOPOHHEM MOPS/KE H3MEHSTH LEHbI HA NPEAOCTABAAEMbIE YCIAYTH.
MH(pOPMALIHA O KOTOPbLIX pa3MellaeTcs Ha caiite. B ciyuae Hecormacus 3aka3uika ¢ 3meHeHHem
(BBeneHnem B aeiicTBHe) HOBbIX TapH (OB 3aKa3unK BNpase B OJAHOCTOPOHHEM MOPAAKE OTKA3aTbCs OT
MCHOMHEHHA 3aKNOUEHHOTO JloroBopa BO3ME3AHOrO OKa3aHHs yCayr nyTéM yaaneHus CBOCro JHUYHOro
kabuHera.

7.3. Jlatoii BCTynneHHs B CH1Y HOBbIX LIEH M YCIOBHI OMIAThl CYNTAETCA 1aTa UX pa3MelleHHs Ha
caiire.

7.4. Onnara ycayr Wcnonuurens OCYUWECTBAACTCA C UCIOJIb30BAHNEM 0aHKOBCKOI KapTbl 3akazumnka
WM HHBIMM Croco0amu He MPOTHBOPEYALLMX 3aKOHOAATENbCTBY P®D.

7.5. [pu okazaHuu ycnyr, akT 00 OKazaHHbIX yciyrax He (OPMHUPYETCst M HE MOANHCIBAETCS.
Venyru CuMTaloTes OKa3aHHbIMK HAUTeXKALNM 00pa3oM H MPHHATLIMI 3aKa3uyMKOM B MONHOM 0ObeMe, eciu
B TeUYeHHe OAHOr0 KaNeHAapHOro AHs MO MCTEUEHHH CPOKa OKasaHus ycayr McnonHuTeb He nosyuun ot
3akaszunka MOTHBMPOBAHHBIX MHCbMEHHbIX BO3PaKeHHIT MO KAYECTBY OKA3aHHBIX YCIYT HA JIEKTPOHHYIO
nouty. OTcyTeTBHe M00bIX MHCLMEHHbIX 3aMEUaHHii B TeUeHHe yCTAHOBAGHHOIO CPOKA CUMTAETCS
npu3HaHieM (GakTa HaAIEKALIero KayecTsa yciyr.

8. Mopsinok onuaTel

8.1. Onnara ycnyr npoucxoanT nocne BBoza 3akasunkom Tpedyembix naptuépom Menonnurens
OaHKOBCKHX PEeKBH3HTOB, B UMCNO KOTOPBIX BXOANT HOMEP DaHKOBCKOH KapTbl, Cpok eé aeicTsus, amunus
1 uMs Braaenbua, a takke CVV koa, pacnonokeHHblii Ha 00paTHoil CTOpoHE KapTbl.

8.2. Onnara yeayr Mcnonuurens npon3BoANTCS Ha YCIOBHAX aBaHcHpoBatus, T.e. 100%
NPEONIIaThl Wil OTCPOUKH naateka. Onnara B3MMACTCA PEryNSpHO B TeUeHIe cpoka aeiicTus Jlorosopa
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BO3ME3/IHOI0 OKa3aHUA YCIYT B CPOKH, ycTaHoBleHHble B [Tpunokennn Ne | k Hactosweii odepre. [Nopsinok
onjarbl onpeaenserca Menonuurenem caMocTosTeNbHO H 3aBUCHT OT HAJIMYHA J1EHEKHBIX CPEACTB Ha
GaHKOBCKOIT KapTe 3aKka3umka.

Ecan na Gankosckoii kapTe 3akaszunka uMeeTcs 10CTaTouHOE KOJHUECTBO ACHEKHbIX CPEACTB A5
CIMHOBPEMEHHOIT onatel yenyr Menoanurens, Torna onnara nponssoantces Ha yeaosuax 100%
NpeoNIaThl.

Ecnu na GankoBckoli kapre 3akasunka OTCyTCTBYET 0CTATOUHOE KOIIMUECTBO AEHE/AKHbIX CPEACTB
21 eAAMHOBPEMEHHOIT onnartel yenyr MenosuuTens, Toraa onjiata npoM3BoAHTCA HA YCAOBHAX OTCPOUKH
naaTeka npH 3apaHee 1aHHOM 3aKa34MKOM aKUENTe Ha CIMCaHie NEHEKHbIX CPEACTB C ero OaHKOBCKOI
KapTbl.

AKuenTom 3aka3zuuka Ha CNHCAHNE ACHEKHBIX CPEACTB C €ro OAHKOBCKOIi KapTbl ABASIOTCS
AeiicTBHA, yKasanHble B 11.8.1. HacTos el odepTbl.

8.3. [pn onnare ycnyr Mcnonuurens nocne BBoAa pekBU3UTOB OAHKOBCKOI! KapThl 3aka3uika,
BO3MOKHO CrHcaHue ¢ GaHKOBCKOro cuéra 3akasumka U BO3BPALLEHHE HA 3TO CUET ICHEIKHOI CyMMbI B
pa3mepe | (oanoro) py6ns. JlanHoe neiicTBite NPOMCXOAHT C Lefblo NPOBEPKH PaboTOCNOCOOHOCTH
OAHKOBCKOI KapThl.

8.4. CpencTBo OTCPOUEHHOTO niaTexka.
8.4.1.CpeacTBo OTCPOUEHHOrO Njaresxa no3posiseT 3akasunKy onaaunBath ycayri

McnonHuTens no 10roBopy BO3ME3AHOIO OKazaHUs yCayr, NyTEM OTCPOHEHHOIO nepeBoia
JIEHEKHbIX CPE/ICTB B nob3y MenonHurens ¢ 6aHKoBCKONM KapThbl. AKTHBALMA CPEACTBA OTCPOUCHHOTO
naareska rnpeanonaraeT BoIMoAHeHHe CNeAYIOLHX AeHCTBHii:

- [PH OTCYTCTBUH AEHEIKHBIX CPEACTB B pasMepe, 10CTATOUHOM i CﬂllHOBpCMCHHOﬁ Oorjiarbl ycuyr
Wcnonuurens CEpPBHC aBTOMATHYECKH aKTHBHPYET YCNIYry OTCPOUYEHHOIO rJarexa.

CpencTBo OTCPOUEHHOTO NaTe)a aKTHBUPYETCS TONLKO U1 GAHKOBCKOI KapThl, YKa3aHHO
3aKazumKom.

8.4.2. lMocne akTHBALMM CEPBHCA OTCPOUCHHOIO MIATEHA T 1T NPOHCXOINTEL CHICate ACHeA I
CYMMbI, B pa3Mepe, YCTaHOBNCHHOM pasziesiom 7 HacTos1ueii o(epTbl, ¢ 6aHKOBCKOI KapThl (MpH HanMUMK
AieHer Ha GaHkoBCKkoM cuete 3akasuika). CnucaHue AeHEKHbIX CPEACTB MPH OTCPOUCHHOM MJlaTeKe
OCYUIECTBAATHCA NPOHCXOANT B HECKOJILKO 3TAMNOB, YKa3aHHbIX B NPHIOKEHHN K HacTos el odepre.
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8.4.3. HenocpeznctsenHoe cniicanie AeHeKHbIX CPEACTB OCYLLECTBASET GAHK-IMUTEHT Ha
OCHOBAHHIT 3apaHee JaHHOTO cornacks 3aKka3uiKka Ha NoN0GHOE CIHCAHNE B CYMME I B CDOK, VKa3aHHbIe B
[10TOBOPE BO3ME3HOT0 OKA3aHHA yenyr. 3anpoc Ha MepeBo/l IEHEKHBIX CPECTB C yKa3aHHEM CyMMbl
nepesona B GaHK-IMHUTEHT niepeiacTes GaHKOM B paMKax 3akMioueHHbIX ¢ McnoannTenem cornaeHii.

8.4.4. B onnn MOMEHT BpemMeHi, y 3aKkazunka MOKeT ObITb aKTUBHPOBAH (MOAKNIOUEH) CEPBHC
OTCPOUEHHOTO MJIaTeska TOJILKO N0 0AHOI GaHKOBCKOMH KapTe niatékHoii cuctembl Visa (Visalnce.),
MasterCard unn Maestro (MasterCardInternationalinc.).

8.4.5. Mcnonuutens He XpaHuT u He 00pabaTbiBaeT naHHble GaHKOBCKMX KapT 3aKa3uMKoB, a TaKkke
HHbIC MNEPCOHANbHBIE aHHble 3aKa34HKOB, CBA3AHHbIE ONIATON WK C aKTHBALIMEN CPEACTBA OTCPOUEHHOIO
nnareska, odecneumBas, npH HEOOXOLMMOCTH, 3aMpockl B GaHK 15 NOBTOPHOTO NPOBEACHHS ONepaLiti No

GRAHROBCROTT KT ™30 | e T B S S gy

8.4.6. McnonuuTens He rapaHTHpyeT BO3MOXKHOCTD NPOBEAEHH onepaumii no 6aHKoBCKOI KapTe.

8.4.7. CoBepiuenue aeHcTBHI, NpeaycMOTperHbIX 1.8.1 HacTosLueit 0(1)epn>| MPU3HAETCA AHANOTOM

COOCTBCHHOP)’HHOII noanucu 3akaszymuka.
e G T . 0 A S e s T, S S——

8.4.8. AkTHBaLMA cepBHCA OTCPOUECHHOTO MAATENKA, B MOPSIKE, NPEAYCMOTPEHHOM HACTOALLEH
0()epTOii, OCYIECTBACTCS TOALKO MPH HATMUNH TEXHUIECKOH BO3MOKHOCTH MicnonHuTens. bauka.
Banka-smurenra.

Hcnonuurens, bank He HECYT OTBETCTBEHHOCTD 32 HEBO3MOKHOCTb MOAKIIOUECHNSA CPEACTBA
OTCPOYEHHOI0 Njarexa.

9. Ocodble YC10BHSI I OTBETCTBEHHOCTL CTOPOH

9.1. 3aka3zumk HeceT MOJHYIO OTBETCTBEHHOCTb 33 NPABHJIbHOCTb M CBOCBPEMEHHOCThL
ﬂl)OHZBOIlHMOﬁ WM Oruiartbl 3a yClnyru ”CHOHHMTCDSI, a TAKKE 3a NOCTOBEPHOCTb PErUCTPALUMOHHBIX JAHHbIX.

9.2. MicnonHuTenb HeceT OTBETCTBEHHOCTD 3a CBOEBPEMEHHOCTb NPEAOCTABNAEMbIX YCAYT NpH

AT 3AKANKON), VETAVORICHULINX TDEDORAHNITL. 1. JRARIN

2hnner E—
9.3. McnonuuTenb He HECeT OTBETCTBEHHOCTH 3a HENnony4eHe 3akazunkom yCnyr, a npou3seaeHHas

B IAHHOM CllyHac oruiata H¢ BO3BPALLACTCSA M HAa IPYTHE YCIYTH HE MEPEHOCHTCA, B CNC/LYIOULNX Cllyuasx:

9.3.1. 3akazuuk yKkazan HEAOCTOBEPHbIE MO0 OLIMOOUHbIE NaHHbIE NP PETHCTPALMK H/UAN fIpK
o(hopMIICHHH 3a5BKH.
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9.3.2. VkasaHHblii 3aka3umkom NIEKTPOHHBIN aZIpec Ha MOMEHT OKa3aHHs YCIyrH He JOCTYIEH.

9.3.3. Micnonuutens 0cBoGokaaETCSH OT OTBETCTBEHHOCTH 3a HapyweHHe yCI0BHI1 HACTOs LLEH
oepTsl 1/unn 3akmouénnoro Horosopa okazanis ycayr, ecain Takoe HapylueHie BLI3BAHO NeficTBHEM
¢ EkROCTOSTED LETEHRADAAGPLOLRUAAMOI Clulbl (POPC-MAKOP), BKIAIOUAN: AeHCTBHS OpraHoOB roCy1apcTBEHHOI
BIAACTH, NOKAp, HABONHEHHE, 3EMACTPACEHHE, APYTHE CTHXITHBIC ACHERR " GOy T ek pURTepINT,
3a0aCTOBKH, rpakaaHCKHE BONHEHNS, Gecropsaki, mo6bie HHbie 06CTOATENbCTRA, He OrpaHUyNBasICh
MEPEUHCACHHBIM, KOTOPbIE MOTYT NOBAHSATSL HA BbINOMHeH e MCTonHiTenes HacToaweii odepTbl 1K
3akmou€hnoro Jlorosopa okasanms yeayr,

9.4. Mudopmarms, fNpenocrasnsemas 3aka3unky B paMmkax okasbiaembix McrnosHnTesem yenyr,
MpenHasHaieHa Toabko 3aKa3umky, He MoKeT MepenaBaThCs TPETbHM JHLAM, THPAXKHPOBATbCA,
PAaCNpoOCTpaHAThCs, nepeckuIaThes, ny6IMKoBaThes B NIEKTPOHHOI, «ByMakHOH» uan uHoii hopme Ge3
AOTIONHUTENBHBIX COMNALIEHHIT WIN oMuUHaNbHOTO yKazanus Mcnonuurens.

9.5. Mcnonuutens ne Hecer OTBETCTBEHHOCTH 32 JIIOObIE NPSAMbIE MM KOCBEHHbIE YOBITKH,
npousouwenuney3aka3uuKaBcBsa3ic HCN0B30BAHHEMTNGOHEBO3MOKHOCTLIOHCTIONB30BAH S CaliTa. NGO ero
OTAC/IbHBIX CePBHCOB 3aKa3unkoM, a Tak xe. B CllyHae HECaHKLUIMOHMPOBAHHOIO 10CTYNa TPETLHX JHILL K
JIHUHOMY KaOHHETy 3akasumka, ¢ HCAOMb30BAHHEM KOPPEKTHBIX aBTOPH3ALMOHHBIX AAHHbIX 3aKa3umKa.

9.6.Mcnonuurens HenecerOTBeTCTBeHHocn3aneﬁcmueunu6e3ﬂeﬁCTBuerenuTopoa.
OCYILECTBAAOLMX NPenoCTaBneHHe 3aiiMa, a Tak ke 3a KaKkyi0-1160 nHdopmaumio 1 n106ble ceeneHns o6
YCI0BHSAX NPENOCTaBIEHMs 3alima, MpenocTasnsemMylo KkpeanTopom. Peiuenne o npenocTasieHum 3aiima
[IPHHHMAIOT KPeAHTOPbI, NpH 3ToM McnonuuTtens e gaer rapaHTHil NpeoCTaBNEHHS 3aiiMOB W KPEAHTOB,
A JIMWB OCYUIEeCTBAAET noabop Hanbosee BEPOATHBIX BAPHAHTOB (pMHAHCHPOBAHMS.

I A Ay

7-/ VICNONHHUTENb HE HECET OTBETCTBEHHOCTH 3a NOCTIIKEHHE KaKHX-J1H00 Pe3ynbTaToB, CBA3AHHbIX
€ NPAKTHYECKUM NPUMEHEHHEM HH(OPMALK, PeoCTaBNsIEMOi 3akazuuky B Oruere.JlioBasungopmatins,
ﬂpeHOCTilBﬂeHHﬂﬂHCHOIIHHTeﬂeMnOnpeMo)KeHMﬂMerﬂHTOpOB HCNONL3YETCA 3aKa3HHKOM Ha CBOI piCK.

9.8. Hcnonunrens HE HECET OTBETCTBEHHOCTH 3a HECOOTBETCTBHE NpenocTaBaeHHoM yenyru
O)KMIaHUAM 3aKa3zunka 1/unu 3a ero Cy6"beKTHBHy}0 OLEHKY, Takoe HECOOTBETCTBUE OXKHMAAHUAM W/ Man
oTpuuarenbHas Cy6'b€KTHBHﬁ$| OLIEHKA HEe ABNAIOTCS OCHOBAHHAMHM CUYHTATL YCAyru oKazaHHbIMK He
Ka4eCTBEHHO, UIN He B CcorlacoBaHHOM oObeme.

10. Mopsinok pacemorpenns nperensuii n cnopos

10.1. Tpetensunonubiit nops ok YPErYJIMpOBaHHA CNOPOB ABNSETCA 0BA3ATENbHBIM S5 CTOpOH
3akmou€HHoro JloroBopa Bo3MesnHoro okasanus ycayr. IMperensun 3akasunka no MPEAOCTABSEM biM
YCyram, B TOM UMClIe Mo onnare Takiy YCAYT W/HAH BO3BPATY CTOMMOCTH TakHx YCIYT NpHHUMAKOTCS
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Menosmirenenm k paceMoTpeniio 1o anekTporHoii noute B Teuehme | oHoro pabouero aHs ¢ MOMEHTa
onatul yeayr. Hperensum, otnpasientble nosie yKasaHHoro cpoka, K paccMOTPEHHIO He NPHHIMAIOTCA 1
He ynosaersopsiores. Cpok otseta Ha npetensmio 3akauika cocrasaser 10 pabounx aueii. OTseT Ha

NpeTeH3nIo 3aKkazunka HanpaBsngeTes nocneaHemMy Ha )’Kﬂ'}aHHblﬁ HM NpH perucTpaunn aapec 3JICI\'I'p0HIIOﬁ
NnoYThbI.

10.1.1. Bece NPETEH3U N, CBA3AHHBIE C BO3BPATOM OIJ1aThl 32 HE OKA3AHHYIO YCIIYTy paccMarpHBalOTCs
HUCKJIIOUHTENILHO HA OCHOBAHUH JNIEKTPOHHOTO 06pa3a CO(’)CTBCHHOpy‘IHO NOAMHCAHHOMH NMPETEH3HH
3aka3umka (orcxamlposaunoro BapHaHTa ﬂpCTCIBHM) H BbIC/IAHHOIT Ha SJIEKTPOHHYIO NouTy 3akazumka.

10.2. Tpw pacemotpennm cnopusix cutyauuii Menonuurens BMPaBe 3anpocHTh y 3akazunka BClo f
HHTCPECYIOLLYIO IOKYMEHTALMIO H HH()OPMALIHIO OTHOCHTEIILHO pPaccMaTpiBaeMoro Bonpoca. B ciyuae He E
MPEOCTABACHNA 3aKa34HKOM 1OKYMEHTOB B TeueHme | paBouero fHs nocsie aHs TpeGoBaHs, npeTen3is
pacemotpenmto Menonuurenem He nonnexur. i

00s3Y10TCA B Cilyuae BO3HHKHOBEHMS CMIOPOB W PA3HOMIACHIT, CBSI3AHHBIX C OKA3aHHEM YCIYT. PUMEHSTb
A0cyAeOHbIiT NOPANOK yperynupoBanis cnopa. B cnyuae HeBOIMOKHOCTH yperyaHpOBaHHs crnopa B

10.3. Vicnonuurens 1 3akasunk, NpUHUMAs BO BHUMAHHS XapakTep OKa3blBAEMOIi yCnyru, !
N0CyneGHOM NOPS/IKE CTOPOHBI BIPABE 0OPATHTLCA B CY/L B YCTAHOBACHHOM 3aKOHOM Nops/Ke.

11. Konduaenunaasuocrs ‘

I'1.1. 3aka3zumnk o6a3yercs 6e3 nUCLMEHHOro comiacks Mcnonnutens He nepenaBath TPETLUM HLAM,
7100 HCNOJIL30BATh MHBIM CIOCOGOM, HE NPEYCMOTPEHHBIM YCIOBHAMH HACTOSLLEH o(eprbl u/unn
3aKkmouénHoro JloroBopa BOIME3HOr0 OKaszaHus yciyr, OpraHn3auHOHHO-TEXHONOTHYECKY 10,
KOMMEPUECKYI0, (PMHAHCOBYIO W HHYIO HH(OPMALMIO, NoNyyeHHYI0 oT Mcnonuutens.

12. ABTopckue npasa

12.1. MckniounTenbhble 1 IMuHbIe HeUMYLIECTBEHHbIE NPaBa Ha NI0GbIe Pe3ybTaTbl f
HHTENNEKTYaIbHOI JeATENLHOCTH, pa3MeLEHHbIC Ha CaiiTe W CoepKalLMecs B HH(OPMALHOHHbIX |
yeayrax, npuxaaiexar MCnonHHTeNo i oXpaHsioTes B COOTBETCTBHM C AEHCTBYIOLIMM 3aKOHOAATENLCTBOM ’
Poccuiickoii deaepaunn.

MOTYT ObITb HCNOJIBL30BaHbI 3aKa3UHKOM HCKIIOUHTENBHO B TMUHBIX uenax. 3akazumk He BIpase:
3aMHChIBATL, KOMHPOBATD, mo6bIM cnocobom pacnpoCTpaHATh MaTepHabl, COAEPIKALLIMECA Ha caiiTe 1

|
|
12.2 Bee pesynbTaThl HHTEIEKTYaIbHOIT ACHTENLHOCTH, Coaepskalliecs Ha caiite Mcnonumrens, I
|
1
nosyueHHbIe C Hero.
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12.3. Jlefictsus w/unu Gesneiicteie 3akasuika, nosaekwie Hapywetue npas Mcnoauurens nan
HAMpaB/ICHHbIC HA HapylieHHe npas McnonHuTens B OTHOLLEHHH COAePKAHHS HH(OPMALHOHHBIX YCAYT H
(A1) HX KOMNIOHEHTOB, BIEKYT YrONOBHYIO, FPAKAAHCKYIO H aAMHHUCTPATHBHYIO OTBETCTBEHHOCTb B
COOTBETCTBHH C 3aK0HONaTebcTBOM Poccniickoii denepatimi.

12.4. Ina npenorspaiuenms NPOTHBONPAaBHbLIX AeHCTBHIT 3aka3unk 00s3aH no nepsomy TpeboBaHHIO

Menonnntens ykasars cson noctoephble NacnoprTHble AaHHble, (JaKTHUECKOE MECTO JKHTEILCTBA I HOMEP
Tenedona.

e

13. O6paGoTka nepconanbHbIX AaHHbIX 3aKa3uNKa

13.1. Akuentys HacTosliLyio 0)epTy U BHOCS NEpCOHaNbHbIC JaHHbIE B MPEAOCTABICHHYIO (JOPMY
perucrpaumu 3akasuika, 3aKka3uuK BbIpakaeT coriache Ha NpeaocTaBIeHe CBOHX NepPCOHANbHbIX AaHHBIX
ana ueneii o6pabotkn Menonnntenem. O6paboTka BHeCeHHbIX 3aKa3uMKOM NpH aKLEnTe HACTOALLEH
p O()epTbl NEPCOHANbHBIX TaHHBIX OCYLECTBASETCA HA OCHOBAHWH MOAMYHKTOB | 1 S mynkTa | cTaTbi 6
Menepanbhoro 3akoHa Nol52-03 ot 27 mions 2006 roaa «O NepCOHANbHBIX AAHHBIX» (B peaaKkLn oT
25.07.2011), a Takuice B coorBetcTBHE ¢ [loanTHKol 06pabOTKH nepcoHanbHbIX Aanibix MenoanuTens.

2. MlcnonnuTeh rapaHTHpyer, 4o He GyaeT nepeaasarh nepcoHaibHble AaHHbIe 3aKazumka
TPETLUM JIHLAM, 32 HCKITIOUEHHEM CIly4aeB HapyWeHHs 3aka3unkoM HacTosweii odepThl H/uin
3aKMI0UEHHOTO JIoroBopa OKasaHms yCAYT, a Takike B Cyuasx, ycraHosneHHbIx B [1oauThke oGpaGoTk
NEPCOHAIHBIX JaHHBIX HCMONHUTENS.

13.3. Hactoawmm 3akaszunk comnatuaeres nonyuars or Mcnonnutens 1106y10 mHGopmaLiio, B Tom
uncne peKiaMHyio.

14. 3akniouenne, u3menenie, pacTopikeHie 10roBopa

14.1. 3aKa3umk akuenTyer ycnosus Hactosiuieii odeprbl A00POBONLHO, NPH ITOM 3aKazumk
NOATBEPIKIALT, YTO:

a) MOJHOCTbIO 03HAKOMUACS C YCIOBHAMH O(l)ep'l‘bl;

VU B [JAMTN MY [T [T

0) NOAHOCTBLIO NOHUMAET NPEAMET O(epTh! 1 3akTiouaemMoro JloroBopa BO3ME3AHOr0 OKa3aHHs
yeayr;

B) MOJIHOCTBIO MOHUMACT 3HAUEHWE W MOCNEACTBHA CBOMX AeHCTBHIl B OTHOLICHHH 3AKTHOUEHHSA W
UCTOJIHEHHSA ﬂOFOBOpﬂ BO3ME31HOI0 OKa3aHHA yCayr.

14.2. JloroBop BO3ME3IHOT0 OKa3aHus yCAyT 3aKmouaeTes Ha cpok 60 aneil i MoskeT ObITh
pacTopruyT B 0HOCTOPOHHEM BHeCYAeOHOM MOpsAKE N0 3asBACHHIO N1060#1 13 cTopoH Jlorosopa

h-—ﬂﬁ&‘“mmmn“““ﬂmm ] T T e i ey P e ey e
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BO3ME3/IHOrO OKa3aHHs yCiyr He paHee ueM, uepes |5 KaieHaapHbIX AHel co AHA HanpaBieHus 3asBjieHus O
PACTOP/KEHIH HA AIPEC MEKTPOHHOIT MOYTbI APYTOii CTOPOHBI.

14.2.1. 3aKka3umnKk Takke MOKET 0TKA3ATbCA OT MCMOJHEHHA HACTOALLErO 3aKMouéntoro Jloroopa
BO3ME3HOIO OKA3aHUs YCAYT NYTEM HAKATHS COOTBETCTBYIOLLIEH KHOMKH B CBOEM JIMUIHOM KaOHHETe.

14.2.2. Tpn onHocTopoHHeM oTkase 3akazunka oT JloroBopa BO3ME3HOTO OKa3aHus yCiyr,
nocseannii 06s3an Bo3MecTHTL MenontmTenio 3arparbl, CBsi3aHHbIe C OKazaHueM yciyr. Takne 3arparbl
OMpPENensIoTCs B pa3Mepe pa3oBoii exxeMecsauHOIf oniarel M 10MOJHHTENbHO B3HMAIOTCA B MOPSAKE,
YCTAHOBJICHHOM B pa3zene 8 HacTosiLieii oepThbl.

14.3. 3akazumnk 3aBEPACT, UTO obnajaer Bcemm npaBaMu U NOJIHOMOUHAMMH. HEOOXOMHMMbBIMH N7
aKuenTa HacTos e O(I)Cprl H UCMOJIHEHUSA ,Llororsopa BO3ME3/IHOI0 OKa3aHusa yCayr.

14.4. Ucnonnutens ocTasnset 3a co60ii NpaBo U3MEHSTH UM A0NONHATL 1100bIE U3 YCAOBHIl
HacTosweli odepTbl W/nnn JloroBopa BO3ME3HOTO OKa3aHus ycayr B Jilo6oe Bpemst, omyOn1KoBbIBas BCe
M3MCHEHHA Ha cBoeM caiite. Eciin nocne ony6ankoBaHus n3meHeHuit 3aka3umk npoaoskaeT nojib3oBarbes
CaiiTOM, TO CYNTACTCA, UTO 3aKa3uMK COMIACEH H MPHHS COOTBETCTBYIOUINE H3MEHEHHS.

14.5. Ecnin kakoe-nn60 u3 ycnosuii oepTsl H/unu 3akntouénHoro JloroBopa BO3ME3AHOT0 OKazaH s
YCIIYT MPU3HAHO HENEHCTBUTENbHBIM HITH HE3AKOHHbBIM, Ml HE MOXKET BCTYNUTbL B CHJlY B COOTBETCTBHH C
neficTBy oMM 3akoHonarenseTBoM PM, Takoe ynansercs u3 odeptbl nan JloroBopa BO3Me31HOr0 oKazaHus
YCJIYr COOTBETCTBEHHO M 3aMEHAETCA HOBbIM MOJNOKEHHEM, MAKCHMAIbHO OTBEUAIOLLIMM H3HAYATbHbIM
Hamepenuam HMenonnutensa, conepikasiunmes B odepre, Npu 3TOM OCTATbHbIE MON0KEHNs O(epTbl H/Hin
Jlorosopa BO3Me3/1HOr0 OKa3aHUA YCIyr He MEHSIIOTCS M OCTAIOTCS B CHIE.

14.6. o Bcem Bonpocam, He yperylTHpoBaHHbIM HACTOsILLeH 0(epTOii, CTOPOHBI PyKOBOACTBYIOTCS
NEeHCTBYIOWNM 3aKoHoaaTeNbCTBOM Poccuiickoit Menepauni.
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Cpok onaater yeayr

Cpox
JCHCTBIHS
Norosopa

Cronmocrn
(pyban)

Mepuoanunocrn
yeayr

Bepudikauus Gankosekoii KapTsl KIIHCHTA

Cnneupaeres omn pas

1 NPH NPOBEPKE KapThl 1
YHHTLIBACTCH B

cTouMoOCTH Yenyr

OGpabotka 1 pernerpanms 3asskn po BHYTpCHHEM
peecrpe Henonunrens. Otnpaska ankern
NOCPEACTBAM TEXHHYCCKUN Kananop AP]
NOAXOAAUMM napTHepan, nexond 13 [EO kanenTa
H OUCHKE ero ckopuirosoro Ganna. Obpadorka
Aantbix narrepros Kaxenta ¢ nudopyuposanenm
IO NYTEM PeKAaMHLIX KaHa/loB Yepes: KopoTkHe
coobutenus (SMS), anextponnyio nouty (email),
MrHoseHtibie coobuenns (push),

398 CAHHOPA30BO -

Exenencannoe undopmnposanne o BuIromsix
npennokenusx or MdO, nocpeacream
KOPOTKHX cooburennii (SMS), coobuennii na
JEKTPOHHYIO 0MTY (email), MrHoBeHHbLIX
coobuennst (push) u apyrnx kanajios
undopMupoBanus

399 I pas B mecsin
6 Mmecsinen

[penocrasnenue noetyna k nepconaibnoii
n0A00pKe PEKIAMHBIX NPEIOKEH T,
TPEABAPHTENLHO NOA0OPAHHBIX HA OCHOBE AAHHBIX
3akazuuka, NperocTaBIeHne 10CTy na 3akasuKy K
KOHCYJILTAIHONHBIM MATEPHAIAM, HAMPABICHHLIM
112 YAOBACTROPCHHE €ro (NHHAHCOBLIX
notpeduocTeii.

- beceepotiio




